Regional ®
= RDJAS & Conneet

Advocacy, Support Coordination and Plan Management
- Conflict of Interest Management Statement

Regional Disability Advocacy Service Ltd (RDAS) is a non-government, not-for-profit registered charity that provides free and
independent Advocacy assistance to people with disability or their family members.

As RDAS also operates a registered NDIS Support Coordination and Plan Management business that operates under the name of
Plan & Connect, it is important that any Advocacy services we provide to you remain independent and free from any conflicts of
interest.

To ensure that there is no conflict of interest when requesting support from our organisation, the following will apply:

(a) If you currently are, or have previously received Advocacy support from RDAS, Plan & Connect is unable to support you for
NDIS intermediary services. When this is identified, we will refer you to alternative providers.

(b) Where Plan & Connect currently supports you with NDIS intermediary services (Support Coordination and/ or Plan
Management), RDAS is unable to accept a request for Advocacy support, and you will be referred to another Advocacy
agency.

In any situation where a representative of RDAS or Plan & Connect becomes aware that you are engaging with more than one
RDAS service division at any time, you will be informed of this statement and secondary services declined in accordance with this
statement.

This statement takes effect from Monday 29 June 2026. Any existing clients of RDAS or Plan & Connect that are utilising both
services at the time of statement effect, are authorised to continue to do so until such time that their Advocacy issue is closed or they
are no longer a participant of Plan & Connect. For any subsequent requests for support, this statement will take effect.

IMPORTANT: In any situation where an Advocacy request is declined as a result of this statement and you are referred to an
external Advocacy agency, RDAS can provide support to you providing you satisfy our eligibility criteria and the external agency or
agencies have confirmed in writing that they do not have capacity to support you. In this situation, clients must be provided with the
option to have their issue supported by an RDAS Advocate located in another office to where they have a relationship with an
employee of Plan & Connect.

Responsibilities and delegations

This statement applies to All employees, volunteers and board members of Regional Disability Advocacy Service Ltd

Statement context — this statement relates to:

Standards National Standards for Disability Services (NSDS) and NDIS Practice Standards
Related organisation Conflict of Interest (Service Management Manual)
policies or documents Code of Conduct
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