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RDAS Client Advisory Committee 

Terms of Reference 
 

PURPOSE 
The RDAS Client Advisory Committee (CAC) provides advice, guidance, and 
recommendations to support the organisation’s commitment to proactively review how its 
services are delivered.  
 
The CAC acts as a consultative forum ensuring that policies, client documents, service 
delivery, and marketing materials align with best-practice accessibility standards and 
promote equitable participation for all community members. 
 

OBJECTIVES 
The CAC aims to:  

• Identify barriers to access and inclusion across the organisation’s programs. 
• Provide advice on policies, processes and the RDAS Advocacy client journey.  
• Offer lived-experience perspectives to inform decision-making and service design. 
• Provide feedback on client facing promotional materials and resources. 

AUTHORITY 
The RDAS Client Advisory Committee is an advisory body only. It does not maintain 

decision-making authority.  

 

COMPOSITION 
The RDAS CAC will comprise several previous or current RDAS clients along with senior 

managers from RDAS, all committed to identifying ways in which RDAS can improve its 

overall Advocacy service delivery.  

To participate in the RDAS CAC, individuals must have previously utilised/ experienced 

Advocacy support provided by RDAS and reside in our geographical coverage area: 

https://rdas.org.au/#our-service-region 
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TERM OF APPOINTMENT 
CAC members are appointed for a term not exceeding two years.  

Casual vacancies may be filled at the organisation’s discretion. 

 

REMUNERATION 
CAC members are volunteers and will not be remunerated for their time. Committee 

members will however receive a $50 gift card for each meeting they attend. 

 

MEETINGS 
The CAC will meet up to three times per year.  

Meetings will be held via a combination of in person and online to ensure accessibility. 

 

CONFIDENTIALITY 
Committee members are expected to maintain confidentiality of any information that they 

become aware of via their involvement. Members must also respect the contributions of 

and privacy of other committee members.  

 

Review of Terms of Reference 

These Terms of Reference will be reviewed every two years, or earlier if required due to 
organisational changes or requirements. 

 

 
 
 
 

 


