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Privacy, Dignity and Confidentiality

RDAS respects the right of all service users to privacy,

dignity and confidentiality.

We maintain policies and procedures that are a
designed to protect your privacy and ensure that any

information you share with us remains private and

confidential.

RDAS follows the guidelines of the Australian Privacy Principles. This
means that we are required to:
- Protect the privacy of service users and employees
- Provide service users with information about their rights to privacy
- Only collect and store information about service users that is
necessary for the provision of service
- Obtain service users/ guardians consent to collect or share any
information about service users
- Take reasonable steps to protect all personal information from misuse,
loss or unauthorised access

Your data

As a government funded service, RDAS is required to report certain
information about the services we provide. When we share this
information, it is done so in a way that does not identify any of our
individual service users. This is called “de-identified” information.

It is important for RDAS to collect and report this data, as it informs the
Government of what clients are achieving by receiving our support. We
collect client/ participant data at the beginning, during and end of
service delivery.

The information we collect and report includes information such as age,
gender, disability, cultural background and nationality.



Other types of information we collect

As part of service delivery, we will also ask for your home address,
phone number and/or email address.

If we need to contact another person or agency to discuss your issue,
we will ask you to sign a consent form that lists the name of that person
or agency, and what will be talked about.

Audits of files

There may be occasions when we would like to share information that
we have about you with external organisations, such as auditors or other
advocacy services that are not in our region.

RDAS cannot provide external access to your files without your consent.

Mandatory Reporting Obligations

It is important that service users are aware that RDAS employees are
required to disclose client/participant information to relevant child or
disability service protection agencies if they have reasonable grounds
to suspect that a child or vulnerable person is at risk of harm, abuse or
neglect. In such circumstances, we do not require your consent.

Records Management

Client/ participant records will be archived securely for a period of five
years following their cessation of services with RDAS, or where a child is
being supported, records will be archived for seven years from the time the
child turns 18.

Your Rights

Service users have the right to request to view, or have copies of their
records containing their personal information.
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