Do you have feedback, a RDy.\S
compliment or wish to make a

: : Regional Disability Advocacy Service
complaint about our service?

We welcome all feedback, both positive and negative. Feedback helps us to
assess the quality of our service delivery and informs us of any issues or
changes that may be required.

Everyone that accesses RDAS services is welcome to provide feedback, raise
concerns or make a complaint about the service they are receiving.

Service users also have the right
to have complaints and disputes
dealt with fairly, promptly, .
without judgment or retribution. You can give us feedback

in a number of ways

D Call us on 1800 250 292
‘ and select option 2.

@ Send us an email at
admin@rdas.org.au

@ Fill in our webform at
I3 https://rdas.org.au/contact/
#feedback

Send a letter to PO Box 982,
Wodonga VIC 3689

If you would like a response to
your feedback or complaint, you
will need to provide your name and
contact details. You are also
welcome to provide feedback
anonymously; however, we will not
be able to inform you of any
investigations or outcomes.



If you would
prefer not to
contact us
directly, you
can getin
touch with one
of the external
complaint
agencies listed
here instead.
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It’s

OK

to complain

External Complaint
Agencies

NDIS Quality & Safeguards
Commission: 1800 035 544
www.ndiscommission.gov.au

Complaints Resolution & Referral
Service: 1800 880 052
www.dss.gov.au/disability-employment-
support-programs/complaints-referrals-
and-reporting

NSW Aged & Disability
Commission: 1800 628 221
www.ageingdisabilitycommission.nsw.
gov.au

Victorian Disability Services
Commissioner: 1800 677 342
WWW.0dSC.Vic.gov.au

Do you need an interpreter?

For people who are d/Deaf, hard of hearing or

National

have speech/communication difficulty, visit the

National Relay Service website at

Service

https://www.accesshub.gov.au/about-the-nrs.

ns

TRANSLATIN!

AND

INTERPRETIN!
SERVICE

For non-English speaking or English as an

Additional Language speakers, visit the
Translating and Interpreting Service at
https://www.tisnational.gov.au/.




