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Department of Social Services (Commonwealth)
Department of Communities and Justice (NSW)
Department of Family, Fairness and Housing (Vic)
Department of Health (Vic)

Thank you
We gratefully acknowledge receipt of funding grants during the
2021-2022 financial year from the following government
departments:

Acknowledgment of Country
 

We acknowledge the Traditional Owners and Custodians of the
land on which RDAS works and pay our respects to all Aboriginal

and Torres Strait Islander peoples and their elders across our
communities.

Acknowledgment of Community Diversity
 

We acknowledge the diversity of our community and welcome
people of all abilities, ages, gender identities, sexualities, races,

cultures, languages and religions. We strongly support the inclusion
and participation of people with lived experience of disability in

every part of community life.
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Covid-19 and the ongoing effects of the Black Summer bushfires continued to impact upon
the role of RDAS and the way in which we were able to provide support to our clients and
participants. Pleasingly, all of our staff remained dedicated and solely focused on meeting
the needs of those engaging our services. On behalf of the Board, I thank them for their
ongoing commitment to the organisation, their clients and participants, and for helping us
to continue to deliver upon our mission every day.

As our Treasurer for the year left at the end of the reporting period, members will notice
that we have not included a Treasurer's report. What I will comment on as a member of the
Finance sub-committee during this period is that while our recorded surplus for the year
($561,392) may seem a little excessive for a medium-sized charity, much of this directly
relates to the change in accounting standards we adopted during the period to ensure we
align with AASB 1058 standards for not-for-profit entities. In short, our 2021-2022 declared
surplus includes $488,233 of previous years' funding that had not been declared – formerly
known as revenue in advance. As this was the first year of making this change, future
years' reporting differences will not be so significant.

Finally, I wish to acknowledge the tremendous contributions of Martin Butcher, who
finished with us at the end of June 2022 and was our Executive Officer for over a decade.
Martin is a passionate advocate for disability, and through tireless dedication to the
organisation, has ensured that RDAS is the peak voice of disability advocacy in the region.

Paul Power
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From the Chairperson
On behalf of the board, it is my pleasure to present this
report as Acting Chairperson of Regional Disability
Advocacy Service (RDAS) for the 2021-2022 period.

I wish to firstly acknowledge the contributions of Denise
Parry, who was our Chairperson up until April 2022; Len
Robinson, who was a Director up until November 2021;
and Apoorva Kallianpur, who was our Treasurer up until
June 2022. While these Directors resigned from their roles
during the 2021-2022 period, their contributions along with
those of all RDAS Directors were instrumental in ensuring
we were able to deal with all of the challenges and issues
that presented themselves during the year. We also
welcomed Colm Cox onto the board during this time.



From the Executive Officer
It is of course a challenging task to write an Executive

Officer’s update for a year when I was not in fact with the
organisation, having joined as EO in August 2022. 

 
Instead, I would like to take this opportunity to

acknowledge my predecessor, Martin Butcher, and all of
the Board members and staff that served RDAS and its
clients/participants throughout the 2021-2022 financial

year. I am extremely grateful and proud to lead a purpose-
driven organisation where our Board and employees are

100% committed to supporting people with disability.
 

Despite some of the challenges experienced by
RDAS and indeed the entire disability sector over the past
couple of years, I can say with confidence that we have a

bright future ahead.
 

Ben Foley

OUR VISION
 

To maintain and
grow our reputation
for values-based,
accessible service
delivery for people

with disability
across regional

areas.

OUR MISSION
 

To empower, inform and
advocate for people with

disabilities so they can live the
life they choose. 

 

We will inform service providers
and the community at large of

the rights of people with disability
and the value they add to

society.

OUR VALUES
 

Service 
Respect 
Integrity

Excellence
Innovation

Confidentiality
Ethics 

 Transparency
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Client and
participant
satisfaction

Participant
retention

Employee
engagement
and retention

Financial
performance

against
budget

Performance
against

government
agreements

Our Performance Measures

Our Strategy
Strong commitment to people with disability in every aspect of our operations 

Provision of free and independent advocacy services to local communities

Provision of clear, independent and unbiased support coordination

Open, transparent communication while maintaining client confidentiality

Accountability to our clients, partners, funding bodies and the community

Including people with disability in our decision-making processes

Valuing our staff and respecting their diversity while seeking unity of purpose

Planning for outcomes that endure over time as a priority

Valuing lifelong learning and expanding our knowledge
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Advocacy

In yet another challenging year, the Advocacy team at RDAS continued to work tirelessly to
support their clients to navigate a variety of requests. Over 400 activities (client requests) were

supported throughout the 2021-2022 financial year across our service areas in North-East
Victoria and Southern NSW. 

 
While many other advocacy agencies closed their books to new clients, RDAS did not. This

presented additional challenges but our team persevered in striving to achieve the best possible
outcomes for their clients. At the conclusion of the financial year, RDAS had a client wait list of
six months for our Victorian service region and three months for our NSW service region. New

strategies will be explored in the following year to reduce these timeframes.
 

Following a grant application process, Regional Disability Advocacy Service was successful in
securing ongoing advocacy program funding support out to June 2025. This ongoing funding

ensures that local residents with disability, along with their family members and carers, continue
to have their voices heard and amplified



Thank you from the bottom
of my heart and my family’s

hearts for everything you
have done and are doing to

make this happen.
Without your help and

support I honestly would not
have known where to start.

 

~ Michelle

Plan & Connect

#

As a trading arm of RDAS Ltd, Plan & Connect had a busy year helping over 200 NDIS
participants with support coordination and plan management services. 

Our growth necessitated a move from the head office in Wodonga to a brand new
location on Griffith Road in Lavington, which was officially opened by Albury MP Justin
Clancy in July. In addition to our Wodonga and Lavington offices, Plan & Connect also
has offices in Wangaratta, Wagga Wagga and Griffith.

The team was also actively involved in a number of networking events in the Albury-
Wodonga and Wagga areas throughout the year, further establishing Plan & Connect's
place as a leader in the provision of support coordination and plan management
services for NDIS participants in North-East Victoria and Southern NSW.
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Financial Report
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Contact Us

Toll free:
 

Email:
 

Web:
 

Post:

1800 250 292

admin@rdas.org.au

www.rdas.org.au

PO Box 982
Wodonga  VIC  3689

Offices

Wodonga:
 

Wangaratta:
 

Lavington:
 

Wagga Wagga:
 

Griffith:

132 Melbourne Rd

6/8-10 Tone Rd

2/334 Griffith Rd

104-105/63 Johnston St

1 Olympic St


