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Privacy and confidentiality

RDAS recognises and respects the right of all
service users to privacy, dignity and confidentiality.

We have policies and procedures that are
designed to protect the confidentiality of any
personal information you share.

When you use our services, your information is stored in a database
on a secure server that is password protected and accessed only
by the appropriate staff.

Your data

All disability and support services in Australia must report certain
information to the Australian Government. RDAS sends this

information (data) in a way that does not identify individual
clients.

It is important for RDAS to collect and report this data, as it informs
the story of what has been achieved by our clients with our support.
We collect client data at the beginning and end of the advocacy
support.

The information we collect and report includes our clients’ age,
gender, disability, cultural background and nationality.



Other types of information we collect

When we are working with you on your advocacy issue, we will also
ask for your home address, phone number and/or email address.

If we need to contact another person or agency to discuss your
issue, we will ask you to sign a consent form that lists the name of
that person or agency, and what will be talked about.

Audits of files

There may be occasions when we would like to share information
that we have about you with other organisations, such as auditors or
other advocacy services that are not in our region.

RDAS cannot provide access to your files without your consent.

If you do not want your file to be seen by anyone else outside of
RDAS, you can say NO. We will make a note of this on your file.

You can contact the Executive Officer if:

e You would like to see your file

e You do not think the information we keep about you is correct,
or you would like to update the information we have about you

« You would like to provide feedback about the way we collect,
use or store information about the clients we support
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