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“Your life ~ Your voice ~ Your rights” 

 

Statement of Purpose 

 
 

We assist people with disability to have fulfilling lives, strong voices  

and their rights upheld by informing, empowering and educating. 

 
 

 
 
 
 
 
 

Purpose 

 Provide advocacy support to people with disability and carers in North East Victoria and  
Southern Riverina New South Wales. 

 

 Promote positive change in the lives of people with a disability and their carers in the area.  

 

 Improve and identify services for people with a disability by influencing all levels of Government 
and service providers. 

 

 Empower individuals to advocate for themselves. 

 

 Support disability-related groups and committees. 

 

 Support people from disadvantaged and diverse groups to gain equal access to mainstream 
services.  

 
 
 

 

Values 

 

  Life — We assist people to make informed decisions to enhance their life. 

  Voice — We work with people to be heard fairly, justly and respectfully. 

  Rights — We promote the charter of human rights. 
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                               CHAIRPERSON’S REPORT 2014 – 2015 
        

It was a great privilege for me to be elected Chairperson of the DAIS Board during 2015.  I 

have served many and varied organisations over the years, but I have particular 

admiration for DAIS’s commitment to the highest quality independent advocacy.   

Not only does DAIS have a robust and skilled Board, we have exceptional people on our 

staff, including our Executive Officer, Advocates, and Administration team.  Martin and the 

DAIS team are constantly and conscientiously working to ensure an even stronger, more 

successful future for DAIS, learning and developing strategies to provide high quality 

advocacy for more people. 

We are also extremely fortunate to have a strong, active, skilled, and effective team of 

Volunteers in our Justice Support Team, and our on-site volunteers.  This amazing group of 

skilled volunteers are making a huge difference in the justice experience for people with 

disabilities in our community.   

Our Board, staff members, and volunteers have all made significant contributions 

throughout the year to the growth and strengthening of DAIS.  Our renovations are now 

complete and we have a purpose designed, permanent premises of our own. 

It has been a very good year. 

I was very fortunate to have spent time in-house this year on a student placement for my 

own studies.  This was an experience of great benefit to me on a number of levels.  The 

Advocates were very generous with their knowledge and expertise and allowed me to gain 

a far deeper understanding of the nuances and complexity of disability advocacy.  I was 

most impressed with their personal commitment to DAIS values, and their depth of 

experience in dealing with issues of the highest complexity.  As Executive Officer, Martin 

was an excellent mentor, and was equally generous with his knowledge and experience.   I 

was also allowed to spend some time at the front desk, fielding phone calls, and enquiries.  

The front desk is the first point of call for people who are distressed, frustrated, and 

emotional.  We are very fortunate to have administration staff with the perfect personal 

and professional qualities to be effective on the front line. 

Thank you, to our staff and volunteers for your time, energy and expertise throughout the 

year.  You should feel very proud of your contributions to DAIS and to the people that we 

serve. 

 

Jennifer Tait 

Chairperson 
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EXECUTIVE OFFICER’S REPORT  

Yet again I start this year’s report by saying it has been another very busy year but there is no 

doubt  there has been a lot happening on a strategic level.  

At the beginning of July we had just purchased our new office in Melbourne Rd. The first 2 months 

was spent working with builders renovating the front half of the building to enable us to move out 

of our office in Stanley Street.  On 1st September we were open for business in our new office but 

without phones and internet.  The office was officially opened by Ms Cathy McGowan AO, Federal 

Member for Indi, at last year’s AGM.  Those who were here will remember that the opening was 

marked with a crash and a bang.  Just as Cathy was cutting the ribbon, wind blew the tin off the 

roof and a car rolled on its roof out the front due to a traffic accident.  

Although the office was officially opened, building works continued on the back half of the building  

till the end of February. Like any good renovation project once you start pulling walls apart the job 

just grows, and so does the budget, however the end result was worth it.  A big thank you to 

Chelsea, Grant, Troy and the rest of the team from Integral Build.  By the end of the project it felt 

like they were part of the DAIS team. 

During the first half of the year staff and board spent time developing a strategic plan. Part of the 

process included holding a stakeholders forum which included clients, service providers, staff and 

volunteers.  We appreciated and are thankful for the time and contribution made by all the people 

involved in the forum.  

A clear strategic plan is critical at this time to assist DAIS to secure its place in the midst of major 

industry reform. The development of the strategic plan was facilitated by Greg Smith who  helped 

us to see the importance of being ready for the National Disability Insurance Scheme (NDIS).  In 

just on 2 years the NDIS will be rolled out in this region.  At the same time, aged care reform will 

see the State-administered Home  and Community Care (HACC) program transferred to the 

Commonwealth Department of Social Services in July 2016.  DAIS will be moving from being in a 

relatively safe position of having 4 different funding agreements with 3 different governments, 

down to 1 funding agreement with the Commonwealth. There is no time to think about the status 

quo.  For a lot of disability service providers it will mean you'll hear a whole new way of doing 

business. The frustrating thing for advocacy organisations is that it is still unclear how independent 

advocacy will fit into the new service system.  What is known is that in order for DAIS to survive we 

will need to develop very strong collaborative alliances and see how we can work together to 

achieve success in business. It will be a challenge to see how we can work together in a 

comparative environment.    

Some of the approaches we have taken included: 

 taking an active role in  Disability Advocacy Network Australia (DANA) by becoming a board 

member of that organisation, 

 the DAIS board have been in this discussion with other advocacy agencies to see if we can 

work more effectively together including mergers, 

 continuing to take an active role in Victorian Rural Advocacy Network to build a strong 

network of advocacy services to meet the needs of people in rural Victoria, 



                        7 

 

Annual Report 2015  

 

 

       EXECUTIVE OFFICER’S REPORT (Cont.) 

 

 locally, DAIS was active in the creation of the Albury Wodonga District Disability Sector 

Network and attended meetings of the Wangaratta, Benalla and Mansfield Disability Sector 

Network.  

 

During the year DAIS Justice Support continued to grow.  As the Justice Support report shows,  

during the year we provided over 155 supports at Albury, Wodonga, Wangaratta and Benalla 

courts and Albury Police.  Funding DAIS received from the Legal Services Board ran out in June. 

Despite writing to NSW and Victoria ministers, and writing grant applications, we were unable to 

secure ongoing funding for the project, resulting in DAIS no longer being able to employ Leigh 

Sanders as the coordinator of the program.  His position became redundant.  We are hoping to 

maintain the service with the support of volunteers coming into the office.   

Leigh made a valuable contribution to the DAIS team.  Over the four years Leigh was with us we 

saw the justice support service grow from providing court and police support in just Albury, to 

expand into North East Victoria.  Leigh recruited a team of dedicated volunteers without whom 

we would not have a justice support program.  Leigh came along just at the time when we were 

rebranding our image.  He was able to use his skills in graphic design to develop brochures, web 

sites and documents.  Leigh, thank you.  You are missed and we wish you well for the future.  

Another long serving team member who we would like to thank is Julie Driver.  Julie was an 

advocate for 6.5 years.  Julie was a quiet achiever who advocated by providing a voice for people 

with disabilities.  Whether it was to support a person to successfully defend an $8,000 debt 

against Centrelink, or support a parent at a school meeting, or obtain an apology from a club as 

the door person assumed that the person was intoxicated, Julie’s successes were many and 

varied.  We wish Julie well for the future. 

During the year we also farewelled Cathy Bucolo, Monica Neulist and Nicole Butcher.  

Although it is good to take time to remember staff who have left, I greatly appreciate the team 

who are still here, or have joined us in the past 12 months. I won’t name them all individually as 

they are listed on Page 4.  As you will see from the following reports, some of the issues staff face 

on a day-to-day basis can be very difficult and emotionally draining.  From reception staff who 

need to calm an angry person down before they can be assisted, or a staff member who finds that 

a client has passed away before she was able to organise support, to dealing with a stubborn 

department who would prefer to see a married couple split up, moving one into a nursing home 

rather than providing the necessary funding to enable them to remain in their home together, I 

very much value the effort each of our staff put in to ensure that equal rights are upheld. 

Once again Board members have made a valuable contribution to DAIS this year. They have 

trusted and supported the staff to get on with their job. They have embraced new initiatives but at 

the same time shown due diligence to ensure that we are not putting DAIS at risk. A clear example 

of this was the decision to buy a building and renovate it as our new premises. 

In January Dianne King resigned as Chairperson and from the Board due to family health issues. 

Dianne demonstrated a commitment to advocating for the rights of people with disability.  She did 

this through DAIS and the wider community.  We wish Dianne and her family well.  

Martin Butcher  Executive Officer 
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WHOLE OF ORGANISATION DATA 

  
2013/14 2014/15 

Aboriginal 14 12 

Cultural and Linguistic  

Diverse Background 
17 8 

Cultural Background  

Abuse/Neglect 12 

Accommodation 44 

Culturally inappropriate 2 

Discrimination or Rights 26 

Education 18 

Employment 19 

Equipment and Aids 3 

Family support  18 

Finances (inc entitlements) 52 

Health 14 

Independent  living 5 

Lack of information 3 

Legal 19 

Physical access 3 

NDIS 0 

Services (Gaps and Access) 31 

  

Types of issues 

Number of Service provision   

 Clients  Activities  

Intakes 206 263 

Individual Advocacy  190 253 

Justice Support  66 163 

HACC Support 27 33 

Community Education  5 9 

Inquiries  131 157 

Systemic  11 12 
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DATA COLLECTION 

Local Government 

Area 
2013/14 2014/15 

NSW 79 76 

Albury 53 53 

Berrigan 2 1 

Greater Hume Shire 10 7 

Corowa 5 7 

Urana 1 1 

Deniliquin 8 7 

     

VIC 154 132 

Alpine 11 9 

Benalla 12 16 

Indigo 12 11 

Mansfield 0 3 

Towong 5 7 

Wangaratta 25 37 

Wodonga 89 49 

Total Number of Issues 253 

New issues 192 

Closed issues 205 

Existing issues   61 
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2013/14

 No issues  

(% clients)  

% of  

funding  

Ageing Disability Home Care (NSW) 96 

(38%) 

39 

National Disability  

Advocacy program (Cth) 

87 

(34%) 

43 

Office For Disability (VIC) 70 

(28%) 

17 

Individual Advocacy Issues 

Clients verses % of Funding 
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SYSTEMIC ADVOCACY  
Systemic advocacy seeks to introduce and influence longer term changes to ensure the rights of 

people with disability are attained and upheld to positively affect the quality of their lives. Systemic 

advocates can influence positive changes to legislation, policy and service practices, and work 

towards raising and promoting community awareness and education of disability issues. 

Over the past 12 months DAIS has worked on about 15 Systemic advocacy Issues.  

DAIS has made representation to government on a number of issues including being invited to 

Canberra to give evidence at the joint Parliamentary Standing Joint Committee into the NDIS. The 

Executive Officer spoke at the enquiry and made a written submission. The focus of the submission 

was the impact of the NDIS in a non-NDIS region. 

DAIS questioned the Victorian Department of Health and Human Services policy requiring an 

advocate to sit in on final stages of developing Individual Support Planning for people who the 

department felt did not have capacity to sign their own plan. DAIS argued that it is not the role of an 

advocate to be an alternate decision maker as this is a role for a guardian.   

The organisation responded to issues in the media that impacted people with a disability. An 

example was a neighbour of a Residential Service Unit who complained about the noise made by a 

gentleman living in the unit. DAIS responded to the newspaper depicting the man in a positive light 

and arguing that the man had a right to live in the community.   

DAIS also spoke in the media arguing the need for a national royal commission looking at abuse in 

residential care, as we are aware of a number of people with disability who have been abused whilst 

in this type of accommodation.  

Sitting on consumer advisory committees or local health services, or access committees on local 

governments provides a voice for people with disability to bring about long term change.  The aim of 

being on the advisory committee is to provide a selection of people from diverse backgrounds to 

give feedback to a public authority on their policy and practices. DAIS staff sat on the Albury Access 

Committee and Albury Wodonga Health Consumer Advisory Committee. 

To see outcomes from our systemic advocacy work can take some years to achieve but you can 

sometimes get an unexpected outcome. DAIS was concerned about disability accommodation 

services for some years. We had received reports of serious breach of care including clients being 

sexually abused when they were meant to be supervised, and a death of a client who received 

funding for 24-hour care.  DAIS took our concerns to the police; funding body and disability 

ombudsman to investigate but it seemed no action was being taken.  

From DAIS observations and reports from staff, clients and family members, it seemed that the CEO 

was involved in covering up the issues and not addressing the concerns. It appeared that the CEO 

was above the reach of the organisation's Board.  In early 2015 the funding body undertook an 

investigation into the organisation and its CEO. Not long after the report was released, the CEO was 

stood down and replaced by an acting CEO who was appointed by the funding body.  Although DAIS 

cannot take full credit for the outcome, DAIS’ action was a contributing force.  It is now hoped that 

there will be a change to the organisations culture to improve care to their clients.   
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MICHELLE CRITCHLEY 

Another amazing year at DAIS! We have moved office in Wodonga and are dreaming about where to 

from here as we look forward to growing as an organisation. 

The NDIS (National Disability Insurance Scheme) is on the horizon within the next two or so years, and 

after feedback from Advocacy organisations who are working in the areas where NDIS has been 

implemented, it seems to me that we have a positive future ahead for those who require support 

through the NDIS. The support available to those requiring the NDIS at this time appears to be much 

easier to access.  

The role of the advocate is vital for some of those accessing the NDIS to ensure that all their needs 

are being taken into account and allowed for on their plans. This is especially important for those who 

do not have family members or friends to support them to speak up about their needs.  

I continue to enjoy working with all the people who arrive through the doors at DAIS. It seems every 

day that I learn so much from everyone that I work with. I am grateful for all the wisdom that is 

shared with me so often. Thank you.  
 

Case Study 

 

 

Steve* asked for assistance from DAIS after being treated at one of the local hospitals. Steve 

discussed with me that he had attended the hospital and was treated quite well at the beginning, 

however as his stay was over three days and the staff changed, the attitudes of the staff were poor 

and Steve felt that his treatment was not at all professional, which included being in a room with 

other patients who were being given meals when he had to fast to be able to have a special test.  

I met with Steve, discussed the issue and came up with a plan about how we could address the 

issue. We organised to meet with the appropriate person, Ian*, at the hospital to discuss the 

situation. Prior to the meeting, we gave Ian the background information about Steve to enable Ian 

to find out about what staff was on shift while Steve was in hospital and if any information had been 

documented at the time of Steve’s stay.  

We then met with Ian, who asked Steve questions and listened to what Steve had to say. Ian 

explained to Steve some of the events that occurred during Steve’s stay at the hospital. Steve had to 

go off medication while fasting and waiting to have a special test, and as a result, started behaving in 

a different manner causing some staff to become frightened and put in a complaint. Steve 

acknowledged that his behaviour had changed and that he had no support when that happened. Ian 

acknowledged that Steve did not have the appropriate support when he was taken off his 

medication as it was the weekend and support staff were not in then. Steve suggested the 

hospital support in other ways, for example, offer a phone call to a support service who may 

be able to assist Steve by talking to him and offering strategies when his behaviour changes.  

The meeting had a positive outcome. Steve received an apology and felt he had been listened 

to. The hospital also sent a letter to Steve acknowledging the difficulties that Steve had 

experienced. 

*Real name excluded from case study 

ADVOCATES’ REPORTS  

Michelle Critchley  Advocate 
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Mary* came to DAIS as State Trustees had denied the approval of a one-off payment of $75 for 

Mary to purchase a dress to wear to a relatives wedding. When I first met Mary, she mentioned that 

State Trustees had always denied her money, and also only ever gave her a tiny amount of money 

to buy her son birthday and Christmas presents. However, Mary knew she had quite a significant 

amount of money being managed by State Trustees. Mary also mentioned that her husband’s 

health had declined so rapidly that he was required to move into residential care. I contacted State 

Trustees and was informed by the Administrator that, as Mary’s husband was moving away, she 

could not afford to pay the rent on her own. Therefore, Mary was to move into a caravan with her 

eleven year old son at a caravan park (as “that was all she could afford”), sell her car as it was 

costing too much in repairs and “use public transport”, give away her dogs as they “were a want 

and not a need”, and accept that her living allowances had been reduced considerably due to her 

change in circumstances. Mary was not eligible for housing through the Department of Housing as 

her “assets were too high”. 

It became evident that Mary was at risk of homelessness as there were no homes available in her 

budget. After more negotiations, State Trustees then increased the budget slightly but the housing 

options at this point were only a two bedroom home with no pets and no yard. This was not an 

option for Mary as having a two bedroom home would not allow her husband to stay with Mary at 

times in a spare room which would suit his care needs, and assist in restoring the family 

relationship. I immediately contacted a financial counsellor with Mary and obtained a copy of 

Mary’s budget from State Trustees. It was here that the financial counsellor and I noticed that Mary 

had been paying an incredibly higher amount in her budget than her husband for bills and this had 

been occurring for a number of years. Immediately a new budget was proposed and with pressure 

on State Trustees identifying the mismanagement of funds, a new administrator was appointed. 

Mary moved into a large, three bedroom home with her son, she purchased a brand new car, her 

living allowance was increased, her debts were paid, she had additional money to purchase her son 

birthday and Christmas presents and Mary was “happy, for the first time in many years”. 

* Real name excluded from case study 

                                                     

                                                                                                                                    ADVOCATES’ REPORTS  (CONT.) 

 

ELISSA DE WAARD 
 

 

DAIS has been privileged with the arrival of two more amazing staff in Advocacy, Dave and Ruth. Dave 

has managed the waitlist to an exceptional standard and continues to resolve numerous issues for 

clients whilst they are on the waitlist. Ruth has brought with her a wealth of experience from the 

community sector which has resulted in significant changes behind the scenes to benefit the clients 

that access the service. As a team, we are working hard on resolving issues at a remarkable pace and 

achieving brilliant outcomes with clients.  

I have noticed that there has been a significant increase in the number of clients who are accessing 

DAIS due to Disability Support Pension (DSP) related issues, and this is consistent with the changes 

that occurred to the DSP for people under the age of 25 earlier this year. I also acknowledge the 

complex issues people with disability are facing in the community and have confidence knowing that 

we are doing our absolute best at DAIS to challenge these issues. 

Case Study 

 

Elissa de Waard  Advocate 
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RUTH TAI  

  

 

I commenced as an Advocate with DAIS on 07 January 2015. During this time I have had my eyes 

opened to the vast range of issues that are dealt with by Advocates working with DAIS clients. There 

is a need for significant knowledge of relevant authorities and where their powers are applicable to 

achieve the outcomes for clients. Since being with DAIS the Advocates have undertaken a review of 

the Practise Manual and implemented some new parallel strategies. These changes have become 

most beneficial in meeting our targets, reducing the waiting list and lessening the demand on each 

of the Advocates. Peer Support meetings are undertaken every week which provides a time set 

aside for Advocates to discuss client issues with their peers.  This is done in a constructive and 

positive manner which reduces the amount of time that Advocates are called upon by their peers to 

discuss similar issues.  
 

Case Study 
 

Liz* approached DAIS with a range of issues wanting support for herself and her family. At first 

Liz was of the understanding that an Advocate would be assigned to her family and would act on 

all issues, after some explanation Liz understood that intake is based on one issue at a time. 

As the Advocate allocated to support an issue for Liz and then later an issue for her three 

children it became very obvious what a challenge the parents face but do so with great 

commitment. Liz has just been diagnosed with Asperger's ‘Syndrome and the three children had 

already been diagnosed with Asperger's’ Syndrome. The family live in a small rural community 

and the Father is a dairy farmer. 

The issue being worked on with Liz is in response to a very hostile response she had received 

from a GP. Not only has the GP refused to see Liz but has also placed comments on Liz’ personal 

file suggesting she has drug and alcohol abuse problems. At the time of this instance Liz did not 

have a confirmed diagnosis of Asperger's. The GP has also refused to have any mediation with 

Liz, the Health Service Commission advises the GP can refuse to see whoever they wish and 

place whatever they want on a person’s file however the Commission will accept a complaint 

but cannot force a GP to act or respond to it. I have also contacted the Hume Region 

Department of Justice regarding their Mediation Service. It would appear that this service would 

be most relevant to the issue of Liz and the GP however again the GP can refuse to participate.  

The issues I am working on relating to Liz’ children all relate to a poor understanding and 

therefore lack of accommodation of the children’s needs at school. In particular certain senior 

staff within the respective schools, see the family as a problem and do not accept using an 

alternative approach to work more beneficially with the children’s different needs. In the past 

the family has enjoyed good support from senior staff at the schools and the parents have seen 

their children blossom and love learning, however instances of change in personnel has resulted 

in a less positive approach to a more negative and forcing compliance on the children.  

 

ADVOCATES’ REPORTS (CONT.)  
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A strong characteristic of Asperger's is a driven need for things to be right and truthful. In many 

cases a person may be better to walk away from a treating GP and just find another one, but in this 

case Liz has to have the wrong put right. It is hoped that having DAIS involved will encourage the GP 

to do the right thing and be involved in mediation to address the inaccurate file notes and personal 

opinion of Liz. 

As Advocate I have been involved in the school meetings which is having a positive impact on the 

way the school is now responding to Liz’ children. In just 3 weeks the changes that have been 

adopted in staff behaviour has seen positive results with the children. Further work will be required 

to resolve relationship issues between the parents and the senior staff at the school but a start has 

been made. 

I observed the parent’s commitment to their children as being nothing short of remarkable. They 

have been the best advocate for their children and just needed a bit of support and reassurance 

that they were doing the right thing. 

* Real name excluded from case study 

Ruth Tai  Advocate 
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Dave Seiter  Intake Worker 

INTAKE WORKERS’ REPORT 

DAVE SEITER 

Hopefully I am writing the first of many of these reports for your perusal. Over the past year I have 

witnessed and influenced a number of changes within DAIS as an organisation moving in line with 

our contemporaries and becoming more focussed on efficiency, effectiveness and being target 

driven. It has given me great satisfaction driving the intake process and acting as a fourth advocate 

whilst monitoring and administering the waitlist. 

 

Following the changes in the advocacy process and response, and a substantial amount of work by 

all concerned the waitlist at the time of writing has been reduced by 72% since January 2015. With 

the now lowered waitlist number I am now looking forward to actively seeking out new clients and 

issues in the near future to provide a greater level of advocacy for those in need in our local area.   

  

Case Study 

 

Mel*, Ryan's’* mother, was not being given a copy of accounting documents to show where Ryan's’ 

DSP money was being spent on day programs. Mel felt overcharging or double charging was 

occurring. Due to this Mel stopped making payments and subsequently Ryan stopped attending 

programs. 

 

I contacted the day program provider numerous times in order to attain the documents needed. I 

was able to secure the documents and pass them onto Ryan and Mel. 

 

Following receiving the documents Ryan, Mel and I then met with the day program provider’s 

representatives to discuss the potential overcharging/double charging. At this meeting the provider 

agreed accounting mistakes were made and the errors were corrected. 

 

Both parties were happy and importantly the client returned to regular day programs, the best 

outcome available for all concerned. 

 

* Real name excluded from case study 
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DAIS JUSTICE SUPPORT REPORT 

 

As the graph at the bottom of the page shows,  the number of people receiving support through 

the DAIS Justice Support Program continued to grow over the past 12 months demonstrating the 

need to provide support to people with disability involved in the Justice system.  

We currently have 28 volunteers registered with the program.  Without ongoing  funding, DAIS is 

more reliant on volunteers to run the program, including coming into the office to coordinate the 

support and record the data. Without the support of all our volunteers we would not have a 

program. We are very grateful for all their support and commitment to the program.  

During the year the volunteers provided support to the following. 

Court support    126 

Police support      21 

Legal support       16 

 

The Court Support service is now well entrenched with referrals coming from the courts and a 

range of other service providers. Other than the day to day co-ordination of the service the main 

activity for this period was the recruitment and training of new volunteers to top up the available 

volunteer pool to service Albury/ Wodonga and a specific group of volunteers to service Benalla 

and Wangaratta courts. 

Thanks to a community grant received from  Albury City, DAIS was able to conduct a two day 

training session in March to train additional volunteers in Albury/ Wodonga. Another training 

session was held in Wangaratta to boost the numbers  for the Benalla/ Wangaratta group.  
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 Case Study 

 

 

 

Leigh Sanders  Project Worker 

 

 

Client's mother *Sue, requested support at Wodonga Police station so her 19 Y.O. son *John could 

report physical and financial abuse by his father. John is autistic with an IQ of 70%. I attended the 

police station with Mother and John and he explained his situation to police. The police said there 

was insufficient evidence to have the police proceed with the matter and suggested John take out 

an intervention order against the father. John and his two sisters, *Alice (14) and *Mary (20 

months) now live with the Mother in Lavington. Both John and Alice left the care of the father for 

their safety. The father resides on the Mornington Peninsula. In line with the police advice, I 

advised Mother and John to take out an Intervention Order from Albury court against father and in 

regards to Alice, report the situation to child protection. 

I assisted Sue to make a joint Intervention Order application for her and John and further advised 

the client to have NSW orders registered with Wodonga court so orders cover both jurisdictions. A 

volunteer will support Sue at court. If the father applies for a recovery of Alice, the matter will go to 

the Family Law Court and DAIS will again support Sue at court.   

Sue will engage with DAIS advocacy for John, who is on a full DSP, for assistance to set up financial 

guardianship for him. Sue is also seeking information about matters relating to Alice. 

* Real names excluded from case study 

With my role ending the EO is recommending the discontinuation of the police support due to the 

limited activity. The eight Police Support activities include support for people who want to talk to 

the police as opposed to people with disability who are under arrest and require support while in 

custody. The EO will engage a new group of volunteers who have been engaged to work at DAIS in 

combination with current staff to manage the service. 

I would like to take this opportunity to comment on Martin’s efforts throughout my last four years 

at DAIS. I was initially employed by DAIS not long after Martin began as EO. Throughout this time 

Martin has driven ongoing, major, beneficial change to the organisation and it is as much through 

his input and direction, as my efforts, that the Justice Support Program is a healthy, well utilised 

service. My role has been made much easier because of Martin’s support and his personal 

contributions to the program. 

I have thoroughly enjoyed my time at DAIS and on reflection think now is a good time to move on to 

a new challenge. I would like to thank the Board of DAIS, Martin as EO and all the staff of DAIS for 

giving me the opportunity to contribute in a small way to improving the social justice of vulnerable 

people in our community. 

I wish DAIS all the success it deserves in the future. 
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HACC ACCESS AND SUPPORT REPORT  

The HACC Access and Support role is funded by the Department of Health and Human Services. We 

have two staff members, Stephanie and Narelle who are employed by DAIS to engage clients who 

are HACC eligible (frail aged 65+, a person with a disability and/or their carers) and have diverse 

needs.  

Their role involves assertive outreach to access potential clients who are not receiving services and 

assist them to understand the service system.  Steph and Narelle spend several weeks with people 

to build rapport and develop a trusting working relationship. During this process they are able to 

identify what barriers are preventing the clients from accessing services, and how services may work 

collaboratively to ensure these clients are receiving an equitable service that is sensitive to the 

individual’s needs. 

Steph and Narelle support clients with the referral and during the assessment process. They also 

assist service providers with secondary consultations as required. 

The target groups for diversity are: 

 Rural and remote 

 Dementia 

 CALD (Cultural and Linguistic Diversity) 

 ATSI (Aboriginal and Torres Strait Islander) and 

 Financial disadvantage. 

Steph covers the Local Government Areas of Mansfield, Wangaratta and Benalla, and Narelle covers 

Wodonga, Alpine, Towong and Indigo. 

Steph and Narelle have provided Case Studies on the following pages. 
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HACC ACCESS AND SUPPORT REPORT (CONT.) 

 

NARELLE DREW 

Case Study 

Through assertive outreach, I was advised by the local police of an elderly gentleman living in a 

remote area, who appeared to be isolated and vulnerable. 

I visited this man, and explained our service. He invited me in to his home and was interested to 

know more. As I sat and spoke with this man I was to learn that he was aged in his 80’s and a war 

veteran. He did not participate within his small community and did not have any family nearby or 

who kept in regular contact with him. His wife had passed away decades earlier and he had one 

estranged son. 

He had not engaged with services as he lived a long distance from a major town and didn’t know 

that services such as HACC would be available to him. 

He had no knowledge of what services are out there that may be available to him to assist him to 

remain living independently in his own home. 

I asked him if I could call in again, and he said yes. I only had one visit with him though. I went on 

three weeks annual leave and on my return, received a phone call from the local police to advise 

me that this man had passed away. Tragically he died in his own home, without services or human 

contact and was not found for 14 days. 

I have chosen this case study as I feel that it clearly depicts how important this role is, there are 

many elderly people in our communities that are isolated, alone and unsure of what is available. 

These people often do not seek services and are at risk of declining health and wellbeing when 

they don’t have to be. 

If this man had been receiving services such as HACC he would have had a regular visitor to his 

home who would then monitor his wellbeing. And assist him with the chores that he finds 

difficult, enabling him to have more time and energy for the things that don’t cause him pain or 

discomfort to do. He may have had meals on wheels thus ensuring a balanced and nutritious 

diet. Yes, he may still have passed away suddenly however his body may have been discovered 

much earlier. Had he been engaged with a service he also would have been able to make an 

informed decision about whether he wanted to remain at home or move into assisted living. 

As it was he died never knowing. 

If you know of a neighbour, friend loved one or even just a reclusive elderly person and you 

have concerns for their wellbeing, please considering calling the HACC Access and Support team 

at DAIS. 

Narelle Drew  HACC Access and Support 
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                        HACC ACCESS AND SUPPORT REPORT (CONT.)  
  

STEPH FERRES 

An important part of the Access and Support role is to be proactive and creative in identifying assertive 

outreach opportunities to find vulnerable people within the community. Building relationships and 

networking with mainstream support services are still necessary to help identify eligible clients. 

However, our clients are often isolated, vulnerable and disconnected with the community so an 

important part of this role is to be innovative in identifying ways to find clients. I would like to take the 

opportunity to outline how I identified my client in Mansfield as it highlights the importance of being 

proactive, thinking creatively and drawing on the knowledge of the community to assist with finding 

potential clients who are eligible and most in need of support. 

Case Study 

Identifying this client in Mansfield who was in desperate need of assistance highlights the 

importance and value of the A&S role and why we need to continue to discover new and 

innovative ways to find our most vulnerable members of society. 
 

 

 

 

 

 

During my assertive outreach work in Mansfield it was suggested that I approach the local hotel in 

Jamieson as they are well connected in the community, and supportive of their local community 

members. Upon meeting with the local publican he recommended that I make contact with a 

gentleman and his wife that are active in running a community committee and local craft group. He 

was confident that they would have a strong local knowledge of members of the community that may 

be missing out on services and would benefit from our program.  I approached this couple and 

provided an outline of the A&S program and its benefits in supporting members of the community. 

They were very receptive and enthusiastic about the services offered and were confident that they 

would be able to identify members of the community that may be eligible to participate in the 

program and benefit from support. They provided the opportunity for me to do a presentation to the 

local craft group. I prepared and delivered a presentation to this group and this resulted in a referral to 

a man based in Mansfield who they said had been homeless, was on a disability pension and was in 

desperate need of support services and assistance.  

On receipt of his details I made contact with this man in Mansfield and met with him to outline our 

services.  This man was now accommodated in a caravan park in Mansfield and no longer homeless 

but he was still in desperate need of assistance with home care, meals and support to address his 

mental health. The client was vulnerable, suicidal, disconnected from the community, isolated, 

financially disadvantaged and experiencing poor health due to malnutrition. The client was unaware of 

HACC services and what was available to him to assist him with addressing the issues that he was 

facing that made him increasingly vulnerable. In my initial meeting I was very cautious and gentle in 

my approach as he was suspicious of government services due to his history and experiences. I spent 

time building a rapport and a relationship with him to overcome his fear and anxiety of accessing 

support and accepting assistance. He was receptive to me returning for a second visit and during this 

visit expressed his gratitude that I had met with him to help him. I used the available tools and spent 

time exploring his issues, barriers and concerns and was able to suggest possible solutions with his 

input. I am in the process of preparing a referral to HACC services that will assist in addressing some of 

the clients needs, and importantly, assistance with meals on wheels to address his malnutrition. 

Steph Ferres  HACC Access and Support 
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BOARD OF MANAGEMENT’S STATEMENT  
FOR THE YEAR ENDED 30 JUNE 2015 

 
 
 

      The Board of Management has determined that the association is a non reporting entity. 
 
      The Board of Management has determined that this special purpose financial report should be       

prepared in accordance with the accounting policies outlined in Note 1 to the financial statements. 
        
      In the opinion of the Board of Management the financial report as set out on pages 24 to 34 
 
 

       1.    Presents fairly the financial position of the Disability Advocacy and Information Service Inc., 
as at 30 June 2015 and its performance for the year ended on that date in accordance with 
the accounting policies disclosed in the Notes to the Financial Statements. 

 
        2.   At the date of this statement, there are reasonable grounds to believe that the Disability 

Advocacy and Information Service Inc. will be able to pay its debts as and when they fall 
due. 

 

 
 
      This statement is made in accordance with a resolution of the Board of Management and is signed 

for and on behalf of the Board by: 
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The accompanying notes form part of these financial statements. 

STATEMENT OF COMPREHENSIVE INCOME 
FOR THE YEAR ENDED 30 JUNE 2015 

Revenue from Continuing Operations 2015 2014 
Grants   

Commonwealth Operating - Recurrent 186,124 185,096 
Commonwealth Operating Non-

recurrent 
2,307 0 

State (Vic) - Recurrent 74,069.8
1 

65,142 

State (Vic) – Non-recurrent 166.84 3,131 
State (Vic) - Capital 1,500 0 
State (NSW) - Recurrent 168,218 162,552 
State (Vic) HACC - Recurrent 191,999 150,491 
State (Vic) HACC – Non - recurrent 307 0 
State (Vic) HACC - Capital 2,500 2,500 

Total Grants 627,192 568,911 
Grants - Other    

Surplus C/wealth Grant  C/Forward 105 0 
DAIS Justice Support 5,000 0 
Rural & Remote Justice Support C/

Forward 
52,000 54,380 

Community & Cultural Grant 2441 0 
Total Grants - Other 59,547 54,380 

Other Income     
Rental Income (internally generated) 32,452 0 
Recoupments 22,632 6,015 
Fees Earned from External Entities 2,642 0 
Sundry Income 1,230 924 
Gain on Sale of Non-Current Assets 150 4,459 

Total Other Income 59,106 11,397 
Interest - Unrestricted    

Cheque accounts 17 8 
Online Saver Account 2,747 3,972 
ANZ Term Deposit 0 6,805 
Bendigo Bank Term Deposit 2,834 3,367 

Total Interest - Unrestricted 5,598 14,152 
Reimbursements    

Insurance 0 1,997 
Telephone & Fax 75 0 
Other Reimbursements 3,921 4,288 

Total Reimbursements 3,996 6,285 
Total Revenue 755,439 655,126 

    
      
Expenses from Continuing Operations    
Advertising & Promotion 5,331 3,590 
Assets Purchased Less Than $1,000 1,505 1,811 
Audit Fees 4,000 3,800 
Board/Governance Expenses 4,233 1,335 
Certification Costs 7,401 2,830 
Cleaning & Pest Control 3,289 2,001 
Program Support Services 0 1,659 
Computer Expenses 10,370 11,238 
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 The accompanying notes form part of these financial statements. 

STATEMENT OF COMPREHENSIVE INCOME 
FOR THE YEAR ENDED 30 JUNE 2015 

  2015 2014 
Depreciation 

Leasehold Improvements 42,239 5,377 
132 Melbourne Rd. Wodonga 3,878 0 
Motor Vehicles 15,889 18,661 
Plant & Equipment 8,676 9,627 

Total Depreciation 70,681 33,665 
Fees and Permits 788 751 
Health and Safety 309 122 
Insurance - General 741 1,005 
Interest Paid – Foresters Community Finance 20,480 1,191 
Meeting Expenses 1,131 200 
Membership Fees Paid 1,014 2,880 
Motor Vehicle Expenses     

Fuel and Oil 8,078 9,022 
Repairs & Maintenance 2,723 1,170 
Insurance 1,804 1,811 
Registration 2,096 1,742 

Total Motor Vehicle Expenses 14,701 13,745 
Postage, Freight & Courier 1,507 1,192 
Printing & Stationery 2,302 4,345 
Security Expenses 1,930 615 
Stationery (Office Supplies) 1,592 1,524 
Publications & Information Resources 262 446 
Recruitment Expense 2,540 2,411 
Rates & Taxes 1,330 762 
Rent 40,196 35,718 
Repairs & Maintenance 3,120 4,913 
Salaries & Wages 472,949 430,656 
Annual Leave Expense 6,165 4,850 
Long Service Leave Expense 10,192 (4,476) 
Corrections to Accrued Leave – 2014 year (736)   
Superannuation 45,783 38,794 
Workers' Compensation 4,097 2,174 
Employment Support & Supervision 900 0 
Staff Amenities 859 967 
Sundry Expenses 1,364 475 
Telephone, Fax & Internet 14,910 10,677 
Training & Development (staff) 1,402 4,297 
Travel & Accommodation 3,432 6,897 
Utilities 5,371 5,844 
Volunteer Costs 1,447 483 
Total Expenses 768,887 635,378 

 

   
Total Comprehensive Result for the Year (13,448) 19,748 
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The accompanying notes form part of these financial statements. 

STATEMENT OF COMPREHENSIVE INCOME  

FOR THE YEAR ENDED 30 JUNE 2015  

                  2015                    2014               

Plus Extraordinary Items           (105) 

Commonwealth Govt. funding prior year  

adjustment  

 

HACC funding in advance (Refundable) / Retained   20,000   (30,315) 

 

Profit / (Loss)                     6,447            (17,567) 
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The accompanying notes form part of these financial statements. 

STATEMENT OF FINANCIAL POSITION 
AS AT 30 JUNE 2015 

 2015 2014 
Assets   
Current Assets   
Cash at Bank - Unrestricted   

ANZ Cheque Account (4,751) (5,111) 
ANZ Cash Management A/C 838 2,263 
ANZ Online Saver A/C 390 195,581 

Total Cash at Bank 3,523 192,733 
Short Term Investments     

Bendigo Bank Term Deposit 50,000 93,195 
Accrued Interest 211 814 

Total Short Term Deposits 50,211 94,009 
Prepaid Computer Expenses 1,784 5,322 
Prepaid Expenses 0 13,875 
Accounts Receivable (Debtors) 2,906 1,210 
Total Current Assets 51,378 307,148 
      
Non-Current Assets     
Property, Plant and Equipment     

132 Melbourne Rd, Wodonga 705,993 374,832 
Less: Accum Depn Buildings (3,878) 0 

  702,116 374,832 
Leasehold Improvements at Cost 0 73,803 
Less: Accum Depn Buildings 0 (31,565) 

 0 42,239 
Office Furniture & Equip. - at cost 86,238 84,368 
Less: Accum Depn Plant/Equip (61,887) (53,211) 

 24,351 31,157 
Motor Vehicles - at cost 96,215 96,215 
Less: Accum Depn Motor Vehs (39,635) (23,747) 

 56,579 72,468 
Total Non-Current Assets 783,045 520,695 
      
Total Assets 834,423 827,843 
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The accompanying notes form part of these financial statements. 

STATEMENT OF FINANCIAL POSITION 

AS AT 30 JUNE 2015 
  

  2015 2014 

Liabilities     

Current Liabilities     

GST Payable 10,052 6,995 

PAYG Withholding Payable 16,417 10,271 

Superannuation Payable (6) 0 

Salary Packaging Clearing - L Sanders 0 (550) 

Revenue Received in Advance 39,000 170,648 

Accrued Wages Expense 1,199 11,955 

 66,663 199,319 

      

Non-Current Liabilities     

Provision Annual Leave 37,406 31,271 

Provision Long Service Leave 21,206 11,718 

Term Loan – Foresters Community Finance 326,518 209,349 

Total Non-Current Liabilities 385,129 252,339 

      

Total Liabilities 451,792 451,658 

      

Net Assets 382,632 376,184 

      

Equity     

Retained Surplus 382,632 376,184 

Total Equity 382,632 376,184 
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The accompanying notes form part of these financial statements. 

STATEMENT OF CHANGES IN EQUITY 

FOR THE YEAR ENDED 30 JUNE 2015 

 
  2015 2014 

  $ $ 

Opening Balance 376,184 393,751 

Profit / (Loss) 6,447 17,457 

Closing Balance 382,632 376,184 
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STATEMENT OF CASH FLOWS 

FOR THE YEAR ENDED 30 JUNE 2015 

 Notes 2015 2014 

  $ $ 

Cash flows from operating activities    

Receipt of grants  623,765 591,316 

Interest received  4,995 15,505 

Reimbursements received   3,996 4,717 

Sundry income & recoupments received   23,862 6,616 

Payments to suppliers and employees  (700,100) (510,701) 

Net cash inflow (outflow) from operating activities 2 (43,482) 107,453 

      

Cash flow from investing activities      

Payments for plant and equipment - including GST  (1,870) (3,924) 

Payments for real property   (347,171) (374,832) 

Payments for motor vehicles - including GST  0 (22,223) 

Net cash inflow (outflow) from investing activities  (349,041) (400,979) 

        

Cash flows from financing activities       

Receipt of loan proceeds net of principle repaid   117,169 209,349 

Adjustment to funding surplus held from prior year   19,895 (37,315) 

Net cash inflow (outflow) from financing activities   137,064 172,034 

      

Net changes in cash held  (239,450) (121,492) 

      

Cash and cash equivalents at the beginning of the year  285,927 407,419 

      

Cash and cash equivalents at the end of the year  46,477 285,927 
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NOTES TO THE FINANCIAL STATEMENTS 

FOR THE YEAR ENDED 30 JUNE 2015 

 

1 Statement of Significant Accounting Policies 

 

The Board of Management has prepared the financial statements on the basis that the organisation    
is a non-reporting entity. The financial statements are therefore special purpose financial statements 
prepared in order to meet the needs of members, satisfy the requirements of the Associations Incorpo-
rated Act (VIC) and to satisfy government funding requirements. 

 

The financial report has been prepared on an accruals basis and is based on historic costs and does 
not take into account changing money values or, except where specifically stated, current valuations of 
non-current assets. 

 

The financial statements have been prepared in accordance with the significant accounting policies 
disclosed below which the Board of Management has determined are appropriate. Such accounting 
policies are consistent with the previous period unless otherwise stated. 

  
The National Standard Chart of Accounts was adopted for the 2013 financial year and future years, 
and is in line with latest developments in the Not for Profit Sector financial reporting harmonisation.  

  

1(a) Income Tax 

 

The Disability Advocacy & Information Service Inc. is a non-profit entity and is therefore exempt from 
income tax under S50-10 of the Income Tax Assessment Act 1997. 

  

1(b) Plant and Equipment 

 

Each class of plant and equipment is carried at cost or fair value less, where applicable, net of any ac-
cumulated depreciation and impairment losses. 

 

The carrying amount of plant and equipment is reviewed annually by the committee to ensure 
it is not in excess of the recoverable amount from these assets. The recoverable amount is 
assessed on the basis of the expected net cash flows that will be received from the assets’ 
employment and subsequent disposal. 

 

Subsequent costs are included in the asset’s carrying amount or recognised as a separate 
asset, as appropriate, only when it is probable that future economic benefits associated with 
the item will flow to the association and the cost of the item can be measured reliably. All oth-
er repairs and maintenance are charged to the income statement during the financial period 
in which they are incurred. 

  

1(c) Depreciation 

 

The depreciable amount of Office Equipment and Building Assets are depreciated on a straight line or 
diminishing value basis over their useful lives commencing from the time the asset is held ready for 
use. 

  

 

Depreciation of Motor Vehicles is calculated using the diminishing value method. The depreciation 
method more closely aligns the carrying amounts to that expected when the vehicles are disposed of.  

  All assets whose cost is greater than $1,000 are capitalised in the financial statements. 

  

1(d) Employee Benefits 

 

Provision is made for the organization's liability for employee benefits arising from services rendered by 
employees to the end of the reporting period. 

  
  

A liability for annual leave has been recognised and measured as the amount unpaid as at the report-
ing date using current pay rates in respect of employees’ services up to that date. 

 

A liability for long service leave has been recognised and is based on expected future payments to be 
made in respect of services provided by employees as at the reporting date. 
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1(e) Revenue 

 (i) Grants 

 

Grant funds are recognised as revenue when the organisation obtains control over the asset. Control 
granted over assets usually occurs at the time they are received. 

  

 (ii) Interest 

 

Interest revenue is recognised on an accruals basis taking into account the interest rates applicable 
to the financial assets. 

  

 (iii) Gain/(Loss) on sale of Motor Vehicles, Plant & Equipment  

 

Net gain/(loss) on sale of motor vehicles, plant and equipment is recognised as income/(expense) 
when any item of plant & equipment is sold after deducting the carrying values of those assets at the 
date of disposal from the sale proceeds. 

  

1(f) Goods and Services Tax 

 

Revenues, expenses and assets are recognised net of the amount of the GST, except where the 
amount of the GST incurred is not recoverable from the Australian Taxation Office. In these circum-
stances the GST is recognised as part of the cost of acquisition of the asset or as part of an item of 
expense. Receivables and payables in the balance sheet are shown inclusive of GST. 

   

1(g) Trade and Other Debtors 

 

Trade and other debtors are carried at their nominal amount. Collectability of debtors is reviewed on 
an ongoing basis. Debts, which are known to be uncollectible, are provided for through a provision 
for doubtful debts which is raised when doubt exists as to collection. 

  

1(h) Rounding of Amounts 

 Amounts in the financial report have been rounded to the nearest dollar.  

NOTES TO THE FINANCIAL STATEMENTS 

FOR THE YEAR ENDED 30 JUNE 2015 
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NOTES TO THE FINANCIAL STATEMENTS 

FOR THE YEAR ENDED 30 JUNE 2015 

 
 

 

2      Reconciliation of operating result to net cash from operating activities 

 2015 2014 

Comprehensive result for the year (13,448) 19,748 

     

Add / (Deduct) Non-Cash Flows in Comprehensive Result     

Depreciation 70,681 33,665 

Provision for Annual Leave 6,165 4,850 

Provision for Long Service Leave 10,192 (4,476) 

Leave Corrections from 2014 Year (736)   

Accrued Interest Income 603 1,353 

     

Changes in assets and liabilities     

(increase) / decrease in Prepaid Computer Expenses 3,538 2,408 

(increase) / decrease in Receivables (1,696) (1,210) 

(increase) / decrease in  Prepaid Expenses 13,875 (13,875) 

(increase) / decrease in  Rental Bonds Receivable 0 212 

increase / (decrease) in Salary Packaging Payable 550 (1,100) 

increase / (decrease) in  Payables (1,559) 10,293 

increase / (decrease) in  Revenue Received in Advance (131,648) 55,583 

     

Net Cash Flows from operating activities (43,482) 107,453 

3         Economic Dependency       

  

The continued solvency of the organisation is dependent on continued funding from the 
Commonwealth, NSW and Victorian Governments. As can be seen from the Statement of 
Comprehensive Income approximately 93% (2014 95%) of the organisation’s income is derived 
from government grants. A similar level of funding is expected for the 2015-2016 financial year. 

          

4         Completion of Office Building Refurbishment       

  
Stage Two refurbishment of the DAIS offices at 132 Melbourne Road Wodonga was 
completed in April of 2015.       

          

5          Events occurring after reporting date       

  The second and final instalment of $39,000 of a grant was repaid to HACC Victoria in July 2015. 

  
At the time of writing this report no other significant events are known or expected to 
occur after 30th June 2015 that will materially affect these financial statements.       

          

6          Contingent Liabilities       

  None to report       



Disability Advocacy & Information Service.    ABN 66 662 360 806 

 

 

                          34 These notes should be read in conjunction with the attached audit report  

 

8 Related Party transactions 

The names of the persons who were officers on the Board of Management at any time during the financial 

year are as follows: 

Name     Date of Appointment 

Dianne King (Chairperson)  Appointed 22nd November 2012, resigned 14th January 2015 

Jennifer Tait (Chairperson)  Appointed for two years 26th February 2015 

Ruth Harris (Vice Chairperson)  Reappointed for two years 24th October 2013 

Jennifer Tait (Secretary)   Reappointed 24th October 2012, resigned 26th February 2015 

Charie Roberts (Secretary)  Appointed for two years 26nd February 2015 

Brian Fealy (Treasurer)   Reappointed for two years 26nd February 2015 

Margaret Goodman (Life Member) Reappointed for two years 24th October 2013 

Neil Robson (Board Member)  Reappointed for two years 24th October 2013 

Peter Dent (Board Member)  Appointed 19th December 2013 

 

( i ) Remuneration of Board Members 

All Board Members performed their duties in an honorary capacity and as such no remuneration was paid 

other than amounts, in accordance with DAIS policies, to cover any travel expenses incurred. 

( ii ) Remuneration of Key Management Personnel 

Any person(s) having authority and responsibility for planning, directing and controlling the activities of the 

Board, directly or indirectly, including any Board Member (whether executive or otherwise) of that entity is 

considered key management personnel. 

The totals of remuneration paid to key management personnel during the year are as follows: 

Wages, Salaries and Superannuation $88,979. 

( iii ) Other Related Party Transactions 

None to report. 

 

9 Operating Statements by Funding Body 

The following individual funding body reports include a reasonable estimate of market value of rental income 
which has been appropriately allocated to each individual funding body.  

7        Revenue in Advance 

    

  

DAIS was required to repay a $78,000 to HACC Victoria being funding received for a project that did 
not eventuate. 

  The first instalment of $39,000 was repaid in March of 2015. 

  The second instalment was repaid in July of 2015. 
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Victorian Home And Community Care Access & Support Program Funding – Operating Statement 

Income $ 
Recurrent Funding 191,999 
Non-Recurrent Funding 307 
Capital Grant 2,500 
Recoupments 25 
Total Income 194,831 
    
Expense   
Advertising & Promotion 1,138 
Equipment Purchases of less than $1,000 1,306 
Audit Fees 1,327 
Board & Governance Expenses 1,100 
Cleaning & Pest Control 720 
Computer Expenses 1,934 
Depreciation – Motor Vehicles 5,703 
Depreciation – Plant & Equipment 2,565 
Employment Support & Supervision 300 
Fees and Permits 21 
Health & Safety 93 
Insurance – General 139 
Meeting Expenses 100 
Membership Fees Paid 452 
Motor Vehicle Fuel and Oil 2,624 
Motor Vehicle Repairs & Maintenance 668 
Motor Vehicle Insurance 1,137 
Motor Vehicle Registration 573 
Postage, Freight & Courier 372 
Printing & Stationery 646 
Office Supplies 218 
Publications & Info Resources 4 
Rates & Taxes 74 
Rent 13,926 
Repairs & Maintenance 2,648 
Annual Leave Expense 3,379 
Long Service Leave Expense 1,836 
Recruitment Expense 1,140 
Superannuation 12,474 
Workers’ Compensation 205 
Salaries and Wages 127,899 
Security Expenses 548 
Staff Amenities 177 
Telephone, Fax & Internet 4,950 
Training & Development (staff) 570 
Travel & Accommodation 732 
Utilities 1,134 
Total Expense 194,832 
Net Surplus (Deficit) (1 ) 
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Commonwealth Funded National Disability Advocacy Program – Operating Statement 

Income $ 
Commonwealth Operating – Recurrent 186,124 
Commonwealth Operating Non-recurrent 2,307 
Surplus Commonwealth Grant Carried Forward 105 
Total Income 188,537 
    
Expense   
Advertising & Promotion 1,229 
Audit Fees 1,236 
Board & Governance Expenses 1,612 
Certification Costs 2,548 
Cleaning & Pest Control 1,355 
Computer Expenses 1,986 
Credit Card Fees 16 
Depreciation – Motor Vehicles 5,066 
Depreciation – Plant & Equipment 2,763 
Employment Support & Supervision 300 
Fees and Permits 42 
Health & Safety 124 
Insurance – General 371 
Meeting Expenses 254 
Membership Fees Paid 222 
Motor Vehicle Fuel and Oil 2,528 
Motor Vehicle Repairs & Maintenance 1,143 
Motor Vehicle Insurance 365 
Motor Vehicle Registration 823 
Postage, Freight & Courier 455 
Printing & Stationery 597 
Office Supplies 486 
Publications & Info Resources 138 
Rates & Taxes 149 
Rent 12,559 
Repairs & Maintenance 106 
Annual Leave Expense 2,131 
Long Service Leave Expense 4,272 
Recruitment Expense 753 
Superannuation 11,758 
Workers’ Compensation 1,639 
Salaries and Wages 121,791 
Security Expenses 714 
Staff Amenities 302 
Sundry Expenses 61 
Telephone, Fax & Internet 4,388 
Training & Development (staff) 487 
Travel & Accommodation 781 
Utilities 2,354 
Total Expense 189,904 
    
Net Surplus (Deficit) (1,367) 
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NSW Ageing Disability & Home Care  Funding – Operating Statement 

Income $ 
State (NSW) – Recurrent 168,218 
Other Reimbursements 3,188 
Total Income 171,405 
    
Expense   
Advertising & Promotion 1,040 
Audit Fees 1,255 
Board & Governance Expenses 1,521 
Certification Costs 4,853 
Cleaning & Pest Control 1,024 
Computer Expenses 1,966 
Credit Card Fees 16 
Depreciation – Motor Vehicles 4,420 
Depreciation – Plant & Equipment 2,411 
Employment Support & Supervision 300 
Fees and Permits 42 
Health & Safety 93 
Insurance – General 231 
Meeting Expenses 259 
Membership Fees Paid 251 
Motor Vehicle Fuel and Oil 1,909 
Motor Vehicle Repairs & Maintenance 833 
Motor Vehicle Insurance 302 
Motor Vehicle Registration 587 
Postage, Freight & Courier 531 
Printing & Stationery 638 
Office Supplies 387 
Publications & Info Resources 112 
Rates & Taxes 111 
Rent 11,111 
Repairs & Maintenance 82 
Annual Leave Expense 1,746 
Long Service Leave Expense 2,799 
Recruitment Expense 539 
Superannuation 10,786 
Workers’ Compensation 1,434 
Salaries and Wages 110,973 
Security Expenses 625 
Staff Amenities 376 
Sundry Expenses 61 
Telephone, Fax & Internet 3,878 
Training & Development (staff) 268 
Travel & Accommodation 532 
Utilities 1,883 
Total Expense 172,186 
    
Net Surplus (Deficit) (780) 
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Victorian Human Services Funding – Operating Statement 

Income $ 
Recurrent Funding 74,070 
Non-Recurrent Funding 167 
Capital Grant 1,500 
Total Income 75,737 
    
Expense   
Advertising & Promotion 333 
Audit Fees 182 
Cleaning & Pest Control 190 
Computer Expenses 538 
Depreciation – Motor Vehicles 700 
Depreciation – Plant & Equipment 927 
Donations & Contributions Paid 100 
Meeting Expenses 122 
Membership Fees Paid 90 
Motor Vehicle Fuel and Oil 1,017 
Motor Vehicle Repairs & Maintenance 79 
Motor Vehicle Registration 113 
Postage, Freight & Courier 145 
Printing & Stationery 180 
Office Supplies 100 
Publications & Info Resources 8 
Rates & Taxes 37 
Rent 2,600 
Repairs & Maintenance 80 
Annual Leave Expense 401 
Long Service Leave Expense 461 
Recruitment Expense 109 
Superannuation 5,815 
Workers’ Compensation 819 
Salaries and Wages 59,784 
Security Expenses 43 
Staff Amenities 4 
Sundry Expenses 12 
Telephone, Fax & Internet 956 
Training & Development (staff) 36 
Travel & Accommodation 258 
Total Expense 76,239 
    
Net Surplus (Deficit) (502) 

These notes should be read in conjunction with the attached audit report 
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Albury Wodonga Justice Support Service Funding – Operating Statement 

Income $ 
DAIS Justice Support 5,000 
Rural & Remote Justice Support 52,000 
Community & Cultural Grant 2,441 
Recoupments 3,586 
Total Income 63,027 
    
Expense   
Advertising & Promotion 825 
Fees and Permits 682 
Meeting Expenses 396 
Postage, Freight & Courier 3 
Printing & Stationery 12 
Office Supplies 401 
Repairs & Maintenance 90 
Annual Leave Expense (1,474) 
Long Service Leave Expense 824 
Superannuation 4,950 
Salaries and Wages 51,303 
Telephone, Fax & Internet 499 
Training & Development (staff) 41 
Travel & Accommodation 411 
Volunteer Expenses 1,447 
Total Expense 60,409 

  
Net Surplus (Deficit) 2,618 

These notes should be read in conjunction with the attached audit report 
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These notes should be read in conjunction with the attached audit report 

DAIS Generated Funds – Operating Statement 

Income $ 
Interest – ANZ Cheque Account 17 
Interest – ANZ  Online Saver Account 2,747 
Interest – Bendigo Bank Term Deposit 2,834 
Rental Income (internally generated) 32,452 
Recoupments 19,021 
Other & Sundry Income 1,230 
Sessional Fees from external entities 2,642 
Gain on Sale of Non-Current Assets 150 
Telephone & Fax Reimbursement 75 
Other Reimbursements 733 
Total Income 61,902 
    
Expense   
Advertising & Promotion 766 
Equipment Purchases of less than $1,000 200 
Bank Charges 30 
Computer Expenses 3,946 
Credit Card Fees (1) 
Amortisation - Leasehold Improvements (lease expired) 42,239 
Depreciation  - Melbourne Rd Offices 3,878 
Depreciation - Plant & Equipment 9 
Interest Paid – Foresters Finance Loan  for 132 Melbourne Road Wodonga 20,480 
Printing & Stationery 227 
Rates & Taxes 958 
Repairs & Maintenance 114 
Annual Leave Expense (17) 
Salaries and Wages 1,199 
Corrections to Accrued Leave – 2014 year (736) 
Sundry Expenses 1,068 
Telephone, Fax & Internet 239 
Travel & Accommodation 718 
Total Expense 75,318 
    
Net Surplus (Deficit) (13,416) 
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Report on the Financial Statements 

We have audited the accompanying financial report, being a special purpose financial report, of the 

DISABILITY ADVOCACY & INFORMATION SERVICE INC. (DAIS), which comprises the Statement of Financial 

Position as at 30 June 2015, Statement of Comprehensive Income, Statement of Changes in Equity and Cash 

Flow Statement together with a summary of significant accounting policies, other explanatory information 

and the Board of Management's declaration. 

 

Board of Management's Responsibility for the Financial Report 

The Board of Management is responsible for the preparation of the financial report, and has determined that 

the accounting policies described in Note 1 of the financial report are appropriate to meet the requirements 

of the organisation's constitution and are appropriate to meet the needs of the members. The Board's 

responsibility also includes such internal controls as the board determines is necessary to enable the 

preparation of a financial report that is free from material misstatement, whether due to fraud or error.  

 

Auditors' Responsibility 

Our responsibility is to express an opinion on the financial report based on our audit. No opinion is 

expressed as to whether the accounting policies used, as described in Note 1, are appropriate to meet the 

needs of the members. We have conducted our audit in accordance with Australian Auditing Standards. 

These Auditing Standards require that we comply with relevant ethical requirements relating to audit 

engagements and plan and perform the audit to obtain reasonable assurance whether the financial report is 

free from material misstatement. 

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the 

financial report. The procedures selected depend on the auditors' judgment, including the assessment of the 

risks of material misstatement of the financial report, whether due to fraud or error. In making those risk 

assessments, the auditors consider internal control relevant to the entity's preparation and fair presentation 

of the financial report in order to design audit procedures that are appropriate in the circumstances, but not 

for the purpose of expressing an opinion on the effectiveness of the entity's internal control. An audit also 

includes evaluating the appropriateness of accounting policies used and the reasonableness of accounting 

estimates made by the board, as well as evaluating the overall presentation of the financial report. 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our 
audit opinion. 

Independence 
 
In conducting our audit, we have complied with the independence requirements of Australian professional 
ethical pronouncements. 

INDEPENDENT AUDITOR'S REPORT 

TO THE MEMBERS OF  

DISABILITY ADVOCACY & INFORMATION SERVICE INC. 
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Auditors' Opinion 

In our opinion, the financial report presents fairly, in all material aspects, the financial position of 
DISABILITY ADVOCACY & INFORMATION SERVICE INC. (DAIS) as of 30 June 2015 and of its financial 
performance for the year then ended in accordance with the accounting policies described in 
Note 1 to the financial statements. 

 
Basis of Accounting 

Without modifying our opinion, we draw attention to Note 1 of the financial report, which 
describes the basis of accounting. The financial report has been prepared for distribution to 
members for the purpose of fulfilling the Boards' financial reporting responsibilities under the 
organisation's constitution. As a result, the financial report may not be suitable for another 
purpose. 

Salisbury Audit Services Pty Ltd 

Chartered Accountants 

 

 

 
 

Robert Henry Salisbury BEc FCA 

Chartered Accountant & Registered Company Auditor 

 

594 David Street, ALBURY, NSW 2640 

 

Dated this  14  day of  August  2015 

 

INDEPENDENT AUDITOR'S REPORT 

TO THE MEMBERS OF DISABILITY ADVOCACY & INFORMATION SERVICE INC. 

ABN 66 662 360 806 
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