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Vision 
 
 

Assist people to achieve their rights so they can participate in the community. 

“We care about your rights” 
 

 
 

Mission 

 
 

To work with people to provide quality advocacy and information  

that meets the needs and choice of the individual. 

 
 
 
 

Values 
 Working towards the best outcome for the person 

 Putting the interest of the person with a disability first 

 Actively supporting self-reliance 

 Working with and not for, our clients 

 Working ethically with integrity 

 Constantly re-evaluating our service 

 All communication is clear, consistent and transparent 

 Our actions reflect our leadership responsibility in the community. 

 
 
 
 
 
 

Purpose 

 Provide advocacy support to people with disability and carers in North East Victoria and  
Southern Riverina New South Wales 

 

 Promote positive change in the lives of people with a disability and their carers in the area  

 

 Improve and identify services for people with a disability by influencing all levels of Government 
and service providers  

 

 Empower individuals to advocate for themselves  

 

 Support disability-related groups and committees  

 

 Support people from disadvantaged and diverse groups to gain equal access to 
mainstream services.  
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CHAIRPERSON’S REPORT 2012 – 2013 
 

2012-13 has been a challenge with change this year, within Not-For-Profit Sector. Like other 

organisations in the Not-For-Profit (NFP) sector DAIS has faced many challenges including a 

reliance on its volunteer network as organisations have limited funding. The board is a critical part 

of that network, the members giving their time voluntarily, to bring a wide range of skills to the 

governance of DAIS. This is the time to acknowledge the contribution made by the Board members 

including Neil Robson (vice Chairperson), Ruth Harris (Secretary), Brian Fealy (Treasurer), Marg 

Goodman, Charie Roberts, and Loretta Caunt. DAIS welcomed Jen Tait to be on the board this 

year. She brings experience of being a parent of a child with autism as well as bringing professional 

skills of journalism and working with people with mental illness as a job trainer.  

DAIS is still looking for another person who is able to bring professional skills to easing the 

governance. In particular we are in need of someone with a legal background to join the team. 

DAIS continues to face challenges of minimising overheads which impact on its sustainability and 

governance. Funders (particularly government funders) obsession of minimising overheads is 

hurting the sector and impacting organisational sustainability. Minimising administrative costs is 

seen as impacting board governance in two areas: the development of information needed to 

support board decision-making and board development and training. 

Some of the challenges DAIS has faced over the past 12 months include: 

 December last year saw the first instalment of the equal pay case increase for social and   

       community services workers. Government supplements did not meet the full increase. 

 Some government grants provided a 1.5% CPI increase to the funding, however, with inflation  

        being around 2.25%, the increase did not cover costs. 

 DAIS received funding to employ additional workers in the Home and Community Care  

        program. The increase in funding will just cover the cost of the wages for the additional   

        workers. There was no additional funding for on-costs including phones, cars or management/ 

        administration support. 

 Increasing wages and superannuation costs, and cost of technology with government grants  

        increasing by just 1.5% which is less than inflation. 

Governance is the level of passion and engagement of the board. As a Not-For-Profit Board the 

high level of emotional investment is one of strength. The passion of the stakeholders creates the 

complexity in NFP sector. Passion for the mission and desire to “give back” are the main reasons 

for joining a board. 

The year had another challenge, being the introduction of DisabilityCare Australia launch sites 

which begins to address the deep dysfunction of Australia’s disability services. Disability  

was viewed as intractable, too expensive to fix, and – perhaps most unforgivably – not worth- 

while politically. 
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A transition time of 4-5 years is expected before DCA comes to regional NE Victoria. 

I was asked the other week what a utopian society might look like for me.  I thought about this and 

this is my response: 

 I’d be able to visit the houses of friends, because none of them would have steps 

 My presence and independence in driving a car, wouldn’t be seen as remarkable 

 People with a disability would LIVE and WORK and Participate in our communities 

 We all could catch any form of public transport, because they are equally accessible. 
 

Achievements   

 

One of much importance was our National Disability Program Audit. This occurred in January and I 

am very proud to say DAIS passed, no problem. 

The preparation to meet our requirements can’t go un-noticed.  I would like to thank our Board, EO, 

and staff who made some transitions smoothly.  There were some challenges, but as a team, these 

challenges were met with pride. I am sure we all learnt from this experience and walked away 

positive from it.  

 

In Closing  

 

On behalf of the Board l would sincerely like to thank Martin our EO for the countless hours, 

commitment and passion from him for Advocacy and the Disability Sector, the Organisation is in a 

very stable position. 

To our Management team, staff and volunteers, thank you for another wonderful, committed year, 

with all the challenges thrown in, you came and conquered. To our stakeholders, may we at DAIS 

keep achieving our mission and enter into new challenges with confidence. 

It is our pleasure to have the Disability Discrimination Commissioner, Mr Graeme Innes, as the guest 

speaker at this AGM. He will reflect on 20 years of the Disability Discrimination Act and how far we 

have come, and reflect on how much is still yet to be achieved. 

 

 

 

Dianne J King 

Chairperson 
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EXECUTIVE OFFICER’S REPORT 

2012/13 has been another year of change and growth for DAIS.  We took the opportunity of staff 

turnover to restructure the management of the organisation including appointing Michelle 

Critchley as a full time Senior Advocate. The role is to oversee the advocacy side of DAIS 

operations.   Jeanette Bawden was appointed Office Manager in recognition of the work she does 

as the first point of contact for people contacting  DAIS, finance and accounting, preparation of 

board papers, and ensuring the smooth running of DAIS including organising builders to renovate 

the front door to improve access. Jeanette is very ably assisted by Jane McRoberts and Nicole 

Butcher. 

The Senior Advocate and Office Manager also support the Executive Officer with succession 

planning by dispersing decision making, knowledge  and responsibility so it is not held with the 

one person.  The restructure has freed the Executive Officer to focus on  strategic direction and 

development of other parts of DAIS  including Justice Support, Access and Support and infoTree.   

 

During the year we bid farewell to 2 long term and dedicated advocates with the resignations of 

Marcia Fisher and Monica Sheffield. Both advocates demonstrated a commitment to protecting 

the rights of people with a disability. We wish them well with their future endeavours.  

 

During the year the advocacy team of Michelle Critchley, Jim Holden, Julie Driver and Elissa de 

Waard continued to support clients with their advocacy issues. As you will see from the case 

studies later on in this report they have worked on a wide range of 127 client  issues, each of 

them very different. Thank you to our dedicated team of advocates.  

In January DAIS had a site visit from the certification body NCS International. This was the final 

stage for DAIS to achieve certification for the National Disability Advocacy Program (NDAP) 

funded by the commonwealth government. The certification process, over 4 years, took 

commitment from staff and board as it required a process of continuous improvement. 

Certification was achieved partly through  DAIS involvement in the Quality Improvement 

Partnerships (QIP) where  like minded agencies worked together to undertake peer reviews and 

share resources to improve practices.  

With the NDAP certification out of the way  it is now time to focus on certification for the other 

funding programs including the New South Wales and Victorian Disability Service Standards and 

the HACC Program. This work will be a lot easier as the process will be built on the management 

system that has been developed as part of the current certification.   

 InfoTree is a web based information portal that was developed by DAIS some years ago to 

distribute information relevant to service providers and clients in the DAIS catchment area.  Due 

to limited resources and staff, DAIS was not able to maintain infoTree  in its previous format. 

Thanks to a grant from Border Trust we were able to redesign infoTree to enable service 

providers to upload content themselves. The portal is in two parts. The calendar provides an 

opportunity to promote local meetings, events  and conferences. The news section provides a  

way of collecting and distributing a wide range of information including diversity, home and 

community care, disability and Justice.    
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EXECUTIVE OFFICER’S REPORT (Cont.) 

In September DAIS received a boost for the Justice Support Service through funding  from the  

Legal Services Board to; expand Court Support from being an Albury/Wodonga based service to 

include six courts in North East Victoria and; trial a mentoring program to support vulnerable 

people who are at high risk of imprisonment due to not having an understanding of police or court 

orders. This funding is for two years, with the possibility of a further two years funding.  The 

funding was welcome news to DAIS and Leigh Sanders as it looked like the program may end.  DAIS 

could not sustain a justice support service within existing resources. Leigh has done a fantastic job 

in further developing the program and training the volunteers.   

A requirement of the funding was that a steering group be establish to  oversee the establishment 

of the project. Representatives from Wodonga Police, Victorian Department of Justice, Department 

of Human Services, Hume Riverina Community Legal Service and Albury Wodonga Health’s Adult 

Mental Health Team.  The steering group has assisted in advising on the promotional material and 

setting the target group for the trial. It appears that the appropriate group are people with 

borderline, mild and moderate disability who need some assistance but are not eligible for case 

management. We would like to thank the steering group members for their professional advice 

and support.  

During May DAIS recruited and trained 12 new volunteers  to provide justice support. This group 

was added  to the existing group. We are indebted to our pool of volunteers  as we would not have 

been able to manage the increase in demand for justice support over recent months had we not 

had these dedicated volunteers.   

For most of the year we have been waiting for news from the Department of Health regarding the 

future of Home and Community Care (HACC) funding DAIS receives for the Access and Equity 

program. In May DAIS received the news that it could go ahead and employ two full time workers. 

In August we employed  long term and dedicated volunteer Narelle Drew and welcomed Tania 

Magennis to the DAIS team as Access and Support Officers. Their role will be to seek out people 

from diverse backgrounds and link them into appropriate support services.  
 

There are a number of challenges that lay ahead for DAIS over the next couple of years.  Reform to 

the disability sector including the introduction of DisabilityCare Australia (DCA) puts some 

uncertainty on the advocacy sector as state governments have committed their disability funding 

to DCA. They are hoping that Advocacy funding will be picked up by the Commonwealth. DAIS is 

only guaranteed HACC funding until June 2015. At this time the HACC program will be disbanded, 

with aged services being administered by the commonwealth and the disability part of HACC being 

rolled into DCA. It is not clear how the service coordination positions will fit into the carve up. 

Since the last annual report DAIS staffing has increased by  2.2 positions. This has an impact on the 

office as there is nowhere to put additional desks without losing meeting space. Before the lease 

falls due next August we will need to consider options for office space to provide DAIS with 

capacity to grow.   

  

Martin Butcher 

 

Executive Officer 
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                                              SYSTEMIC ADVOCACY  
Systemic advocacy seeks to introduce and influence longer term changes to ensure the rights of 

people with disability are attained and upheld to  positively affect the quality of their lives. 

Systemic advocates can influence positive changes  to legislation, policy and service practices and 

work towards raising and promoting community awareness and education of disability issues. 
 

An example of where it took a long time to achieve an outcome was when a person approached 

DAIS about three years ago, saying that an annual fee of $5 for the issuing of an accessible parking 

authority was discriminating against her, as council does not charge anyone else in the city for 

parking. DAIS gave the person advice and assisted her to write a letter.  It was pleasing to read in 

the paper 3 years later that the Wodonga Council had abolished the fee due to her efforts. 
 

The National Disability Insurance Scheme (NDIS) is the biggest reform to the disability service 

industry in years. DAIS  has a number of concerns regarding the rollout. It was pleasing to see the 

name DisabilityCare was short lived as it was a negative name that did not reflect the monumental 

change in mindset the new reform requires. The length of time it will take to roll out the DCA to 

North East Victoria or Southern parts of NSW  is also a concern, as it may take 3 to 5 years before 

anyone in this region will receive any benefit.   

 

During the past 12 months DAIS has undertaken systemic advocacy on the NDIS by updating our 

clients and members through our newsletter and presenting DAIS views in the media, including 

providing comment on ABC radio regarding the increase to the MediCare levy by 0.5 % to partly 

cover the cost of the NDIS. It is the view of many disability advocates that the government should 

adopt the Productivity Commission’s recommendation and increase the levy 0.8%.    

 

During the past year there has been a restructure for Rural Access Workers in North East Victoria 

with positions based at Mansfield and Indigo Shires being made redundant. At the time there was 

discussion of splitting the funding and distributing the funds to each local council. It was a concern 

that this may impact on the effectiveness of the worker. The role of the rural access is to support 

people with a disability to access the community and its facilities. It appears that the initial 

concerns may not be founded. The position in the Central Hume area has been split with positions 

created for Mansfield and Alpine Shires and a third worker is based at Benalla to cover the Benalla 

and Wangaratta area.  All Indications are that the new arrangement is working well. There is still 

no information regarding the Upper Hume Access workers to cover Indigo, Wodonga and  

Towong area.  
 

The National Disability Strategy has identified that Aboriginal people are twice as likely to have a 

disability than the general population. Almost 50 percent of the indigenous population will have a 

chronic illness or disability that may impact every day living. DAIS staff and board members 

attended a forum in June where these issues were discussed and strategies developed to address 

these issues at a local level.  
 

People with disability are twice as likely to have an interaction with the criminal justice system, as 

a victim or alleged offender, than a person without a disability. There also appears to be a high 

percentage of non reporting of crime from people with disability who are victims. This may be  

due to them not being seen as credible witnesses.  
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SYSTEMIC ADVOCACY (Cont.)  
During the past 12 months there has been three inquiries on the issue. The Australian Human Rights 

Commission has been looking at the key barriers for people, who have communication issues, in 

accessing justice. DAIS staff provided feedback to the Victorian Human Rights and Equal Opportunity 

Commission who has been looking at why victims of crime are not reporting crime. The Australian 

Law Reform Commission are looking at what commonwealth law practices are denying equal justice 

and equity for people with a disability. It is hoped that the forum following the AGM will provide 

people an opportunity to tell their stories so that the information can be fed into these inquiries.   
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 DATA COLLECTION  
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A person with a severe intellectual disability who was non verbal and lived in a community support 

unit was referred to us in 2007 following changes in their behaviour when attending one of their day 

program services. The supervisor of their home felt that this demonstrated reluctance on the part of 

the person to continue attending that service. This was based upon the nature of the behaviours 

being exhibited and the fact that attending another day program service on other days did not result 

in the same behaviours. After discussions with the day service manager involved the house 

supervisor decided an independent advocate was necessary to speak on behalf of the person as they 

had no family members alive nor a guardian. 

I met with the person and house staff and came to the conclusion that they did not want to continue 

attending this particular day service for reasons unknown. I then met with the managers of both day 

services being attended and after listening to their reports on the way the person behaved at their 

respective programs, decided that if the person could articulate their wants it would be to attend 

only one of the services. On the person’s behalf I made the decision for them to attend this service 

only. I advised all parties involved I would review this decision in 6 months to see if the behaviours 

being described to me were no longer happening.  

I did the review at 6 months and both the house staff and day service reported all the adverse 

behaviours had now disappeared which indicated to me the person was happy with the change.  

I then advocated for the person to remain at the one day service until such time as there were 

indications this arrangement needed to change.  

                                                     

                                                                                                                                  ADVOCATES’ REPORTS  

 

JIM HOLDEN 
 
The Benalla office of DAIS continues to provide a much sought after service for the disabled 

community in the southern parts of our region. Our office has been established in Benalla for the past 

nine years and continues to see good use of our services. As always the type of issues brought to us 

remains extensive and can range from very involved cases requiring a heavy workload for the 

advocate to those which may only require a phone call or two. 

We are now well settled into our office in Benalla at the Gliding Club of Victoria premises. Since 

moving in 2 years ago some structural changes of the office have taken place resulting in the 

establishment of a meeting room and kitchen. Recently the acquisition of new curtains for the 

meeting room and two offices have improved the quality of the rooms. All of these works have been 

made possible by the grant acquiring skills of Sally Martin, Co-ordinator of the Parent and Carers 

Support Group who also share the premises. On behalf of DAIS I would like to take this opportunity to 

thank her for her efforts which have resulted in the professional enhancement of our office space as 

well as the functional enjoyment of working there.   
 

The year has again passed moment by moment for me at DAIS as I grapple with the ongoing 

challenges faced in providing advocacy support to our wide and varied client base.   

I continue to deal with situations as they are. 

 

Case Study 

 

Jim  Holden  

 

Advocate 
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JULIE DRIVER  

As I reflect on the previous year I see there have been many staff changes. I welcome back Elissa to 

our team. Previously Elissa and I shared a desk as we worked on alternate days but now we cross 

over 2 days. Elissa is a breath of fresh air and she has great passion in her role. Her knowledge of 

Human Rights is invaluable. Sadly we bid farewell to two staff members:  Marcia left late 2012, and 

in June 2013, Monica departed from DAIS after 7 years. Their contributions were valuable and they 

are sadly missed. Narelle continued to volunteer at the office two days a week and also assisted 

with the intake role. She is a great asset to our team. A new role was developed for a Senior 

Advocate and Michelle was successful. Our smaller advocacy team bonded well and we took the 

opportunity to refine advocacy practices again, to deliver consistent service to our clients and 

service providers.  One of the positive points of DAIS is support and sharing information with all of 

DAIS staff. This enhances a cohesive and effective team.    

My Outreach is Corryong which is in the beautiful North East of Victoria. Corryong outreach is held 

at the Neighbourhood House. They settled into their new premises in Donaldson Street which is a 

wonderful asset for Corryong.  The community of Corryong have a one-stop shop. At the start of 

2013 DAIS reviewed its outreach in this region. As the Tallangatta Hub was not operating, it was 

decided not to have a set day for outreach in this area. However, this has not diminished the service 

to the area as we have been able to see people as needed. DAIS looks forward to the NEW Hub in 

Tallangatta where there will be a purpose built building for Tallangatta and the surrounding 

community. 

In June 2013 the Labor Government introduced momentous legislation for a National Disability 

Insurance Scheme (NDIS). It is the most important legislation that I have seen in my working career 

in the disability field. It will be a new way where a person with permanent and significant disability 

will have individualised support for their needs. This will give them more control and choices in their 

lives. It has been acknowledged that this legislation will not address everything, but it will be a step 

in the right direction. 
 

Case Study 

I initially met a carer whose partner Jean (not her real name) had a physical disability. They were 

living in a house.  Jean had a package to support her to remain in the community. Each time they 

requested additional funding they were denied. They were frustrated as the services and costs 

didn’t appear to add up. DAIS became involved and comprehensive accounts were accessed. 

They were able to see where Jean’s funds were allocated. There were a number of discrepancies 

and eventually these were adjusted.  Jean also had a Case Manager. However, it was apparent 

there had not been a review in Jean’s case plans for some time.  The outcome was Jean gained a 

new Case Manager and a review of her case plan was developed.  

With DAIS involvement Jean had transparency of her funding package and was able to redirect 

these funds more appropriately to best support them in their home and the community. This 

ensured Jean was able to remain in her home. 

Julie  Driver  

 

Advocate 
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Trevor (not his real name) was uninsured when he had a car accident. As a result Trevor had no car 

and found it difficult to get around. With support from a Case Manager, Trevor sorted out some 

issues with the Public Trustees who managed Trevor’s money. (Third party insurance had not been 

paid by Trustee however this did get sorted out.) The Case Manager also tried to speak to Trevor’s 

financial manager about getting a Superannuation payout to purchase a new car, pay off the 

mortgage, and leave some money for future incidentals, without success.  The issue was now 

outside the Case Manager’s job description, so Trevor came to DAIS for assistance.  

DAIS advocate assisted Trevor by listening and acknowledging what Trevor was saying.  The Public 

Trustee was there to protect Trevor’s money as, at times, Trevor became unwell and could not 

manage this.  However Trevor felt that he was entitled to use his super to purchase a new car and 

pay off his mortgage. Trevor obtained paperwork from the superannuation company and it 

appeared that Trevor was entitled to access his money. DAIS advocate supported Trevor to phone 

the company to enquire about his payout entitlement. Trevor was advised he was entitled to it and 

given instructions on how to obtain it. 

After sending the relevant documentation to Trevor’s financial manager, the advocate contacted 

him to discuss Trevor’s superannuation payout. The financial manager, however, said he had 

enquired within the department and was told that Trevor was not entitled to a payout. Advocate 

explained that Trevor was paying a high rate of interest on his mortgage (I was told this was due to 

being on a DSP or similar), paying a lot in fees to have his money managed, had no car and had 

spoken to the superannuation company who said Trevor was entitled to the payout.  Advocate 

referred the financial manager to the relevant page in the documentation. Financial manager 

agreed it appeared that Trevor was entitled to the money and would consult with relevant parties. 

After discussion with others, the financial manager informed the advocate it would be a long 

process as this had not been done very often, however Trevor would get the payout to cover the 

mortgage and purchase a new car. The process took around eight weeks.  Trevor received the  

funds he was entitled to, owns his own home and is now able to commute.  

This whole process was driven by Trevor who never gave up! 

MICHELLE CRITCHLEY 

The last 12 months introduced many changes for DAIS in the way we deliver our service, and some 

staff changes. Two advocates left to pursue other passions and we were very excited they had the 

opportunity to do this.  With open arms we welcomed Elissa back into the DAIS team as the Intake 

Advocate. I took on a new role of Senior Advocate which I enjoy as I have the opportunity to learn.  

 

I would like to thank all the volunteers, especially Narelle whose time here at DAIS made a huge 

difference to all the staff.  The volunteers give their time to assist DAIS to provide better outcomes for 

people who use our service, particularly Justice Support, where people are empowered to navigate 

and more easily understand the system.  

 

Every day I learn something new from the people who come through our door – thank you for that.  

I appreciate the support of all DAIS staff and the Board in making a difference to so many people.  

Michelle  Critchley  Senior Advocate 
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INTAKE ADVOCATE’S REPORT  

ELISSA DE WAARD  

  

 

Intake continues to be a challenging yet rewarding role for me. I have never had one issue that is 

the same as another as all issues are unique and individual to the person’s needs. I have however, 

noticed a clear increase in the amount of people with mental illness coming through intake and I 

question the interconnection between the funding of mental health decreasing which results in the 

exit of ‘stable’ clients and increase of people with mental illness still requiring assistance for their 

issues. Clients with mental illness often tell me that when they are exited from Mental Health, they 

are told to come to DAIS to resolve their ‘little issues’. I question what is deemed a little issue – how 

can this be measured? A little issue to some is a major issue for others and that is where I believe 

DAIS has strength in our non judgmental approach to intakes.  I am often surprised at the 

complexities of what the clients have been told are ‘little issues’ and the depth of the discrimination 

the person has been subjected to.  

Case Study 

Bob (not his real name) came to DAIS regarding his unpaid telephone accounts.  Due to his 

mental health issues, Bob had overlooked payment of his bills prior to being admitted to 

Kerferd.  Upon discharge, Bob came home to unpaid telephone accounts and, consequently, the 

service provider disconnected his home telephone service. Due to the seriousness of Bob’s 

mental health, he has been told to call the mental health number at any time of the night or day 

and he would have a response immediately.  Not having a phone service puts Bob’s mental 

health at great risk. 

Bob stated he had tried to resolve the issue many times with the telephone company to no 

avail. Intake Advocate and Bob called the Telecommunication Ombudsman during the intake 

and a complaint was put in on behalf of Bob. Intake Advocate and Bob were told that the phone 

company had been given two working days to resolve the dispute. Intake Advocate was advised 

by the Ombudsman to call the phone company whom the complaint was put into, to “put the 

bill dispute charges on hold" which stops the bill from being taken further with legal action. An 

Authorisation of a Representative Form for Client was signed and faxed to the 

Telecommunication Ombudsman during the intake. The phone company replied within the two 

business days with the entire overdue amount of $414.76 being waivered, acknowledging that 

Bob’s mental illness had caused confusion with the amount payable and that the situation was 

out of his control whilst in care.  

The service provider also dropped all legal action letters, waivered the disconnection and 

reconnection fees and stated that Bob could just start the payments the following month. Intake 

Advocate spoke to Bob about his options.  Bob decided to leave the phone company completely 

and purchase a prepaid mobile phone so that he is in complete control of his payments.  

Elissa de Waard  

Intake Advocate 
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DAIS JUSTICE SUPPORT 

Much has occurred with the DAIS Justice Support (DJS) over the reporting period after the 

submission of the final plan. In December we started implementing the new service, funded by the 

Legal Services Board.   

 

The initiative has two objectives:  

 

 Expand the Court Support service to enable equality for any person with a disability when 

attending Corryong, Myrtleford, Wangaratta, Benalla, Mansfield and Omeo Magistrates 

Courts. 

 Develop a partnership with local police and lawyers in the region. 

Leading up to the volunteer training in April I was kept very busy processing volunteer applicants 

and preparing the training content. In regards to screening applicants, I am now a Registered user 

of the Crimcheck system that allows online application of police checks for volunteers and staff. 

The EO and I delivered the two day training at Café Grove and included some delivery at both the 

Wodonga and Albury Courts. The training feedback survey responses from the volunteers was very 

positive and all volunteers have since completed at least one support. The calibre of this new pool 

of volunteers is excellent and they bring a range of skills to the role. 
 

We have established a reference group with members from DHS, the Department of Justice, Police 

and Hume Riverina Community Legal Service to advise and support the program.  Additional 

stakeholders may join the group as they are identified. 

New brochures, wallet cards and posters have been produced and a concentrated promotion of 

the service to all the regions now covered will begin in late October. Police at Albury have been 

reintroduced to the Police Support service. Guidelines for referral of serious offenders to DHS have 

been established after meetings with the reference group.  We have had two clients who meet  

this category of offence and through our efforts have been given access to the level of support  

they require. 

The Justice service we offer has become more complex, with many client’s requiring justice 

support over multiple court appearances and legal meetings. Even though Victoria has the 

Independent Third Person program to support vulnerable people at police stations during 

interviews, I have had a range of supports for individuals attending Wodonga Police station where 

clients have directly requested assistance from DAIS. These supports have allowed individuals to 

have there voice heard and their issues taken seriously by police, where previously, often because 

of inappropriate behaviour, they were unable to receive a positive response. By assisting these 

clients to gain clarity of their issue and clearly define it prior to visiting the police, they are more 

comfortable and relaxed in conveying their information at the police station. 

The other big positive for many clients is ensuring they are linked to legal assistance prior to court 

where they would otherwise have attended court unrepresented. 
 

As with mainstream advocacy every client confronts you with a new set of challenges in how best 

to address their needs. Often a little direction and information allows the individual to take control 

of their issue and move it forward knowing DAIS are behind them for support. 
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DJS Statistics 1/06/2012-31/07/2013 

65* supports made up of: 

 Wodonga Court                     16 

 Albury Court          25 

 Other Courts (Includes Legal meetings and referrals)     12 

 Albury Police Station              9 

 Wodonga Police Station                          3 

*(There were 59 supports over previous reporting period) 

 

 

 

Leigh Sanders 

Project Worker   

 

 

 

NEW STAFF 

Hi, we are Tania and Narelle, the new HACC Access and Support 

Officers, located at the DAIS office in 20 Stanley Street, 

Wodonga.   
 

Our positions have been designed and funded by the 

Department of Health to assist people of diverse groups who 

may be experiencing barriers in finding and accessing services.  
 

HACC is a service that encourages people to remain as active 

and independent as possible in their own home and within  

the community.  
 

HACC Access and Support is a free and confidential service, providing short term support for frail 

older people, younger people with a disability, and their carers. When linked in to HACC service 

providers there is generally a minimal fee for services provided. 

We are a Victorian based service and Tania will be covering Benalla, Wangaratta, Mansfield and 

Alpine shires, and Narelle will be covering Wodonga, Indigo and Towong shires. 

We can help people to: 

 Find out what services are available 

 Contact the services they need 

 Understand the services’ eligibility criteria and assess what services they might be eligible for 

 Navigate the service system 

 Complete any relevant paperwork and forms 

 Get started with services. 

We assist people and their cares who are  Aboriginal, Culturally and Linguistically Diverse, 

financially disadvantaged, have dementia, or live in an isolated or remote area, who have 

trouble accessing services. 

 

 

 

Tania Magennis & Narelle Drew  

Access & Support Officers 
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BOARD OF MANAGEMENT’S STATEMENT  
FOR THE YEAR ENDED 30 JUNE 2013 

 
 

The Board of Management has determined that the association is a non reporting entity. 
 
The Board of Management has determined that this special purpose financial report should be 
prepared in accordance with the accounting policies outlined in Note 1 to the financial statements. 
 
In the opinion of the Board of Management the financial report as set out on pages 2 to 10, 
 
 

Presents fairly the financial position of the Disability Advocacy & Information Service Inc., as at 30 
June 2013 and its performance for the year ended on that date in accordance with the 
accounting policies disclosed in the Notes to the Financial Statements. 

 
At the date of this statement, there are reasonable grounds to believe that the Disability Advocacy 

& Information Service Inc. will be able to pay its debts as and when they fall due. 
 

 
 
This statement is made in accordance with a resolution of the Board of Management and is signed for 

and on behalf of the Board by: 
 
 
 
 
 
 
Dianne King – Chairperson 
 
 
 

 
 
 
 
 

Brian Fealy – Treasurer 
 
 
 
Dated this 26th day of September 2013 
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The accompanying notes form part of these financial statements. 

STATEMENT OF COMPREHENSIVE INCOME 

FOR THE YEAR ENDED 30 JUNE 2013 

Revenue from Continuing Operations 2013 2012 

Grants $ $ 

Commonwealth Operating - Recurrent 177,498 168,536 

Commonwealth Operating Non-recurrent 1,943 0 

State (Vic) - Recurrent 62,235 52,243 

State (Vic) - Non-recurrent 6540 0 

State (Vic) - Capital 1,726 0 

State (NSW) - Recurrent 157,179 152,355 

State (Vic) HACC - Recurrent 20,228 109,343 

State (Vic) HACC - Non-recurrent 2,500 0 

State (Vic) HACC - Capital 10,000 0 

Disability Advocacy Victoria 2,640 10,227 

Total Grants 442,489 492,704 

Grants - Other   

Surplus C/wealth Grant brought forward 15,000 6,613 

Rural & Remote Justice Support 33,620 0 

Info Tree Portal Upgrade Funding 2,115 0 

Leadership Training funding 0 2,000 

Total Grants - Other 50,735 8,613 

Other Income     

Fee-Based Training Fees 0 927 

Recoupments 3,791 0 

Sundry Income 2,500 0 

Gain on Sale of Non-Current Assets 3,468 0 

GST – Prior Period Adjustment 0 2,732 

Total Other Income 9,759 3,659 

Interest - Unrestricted   

Cheque accounts 10 5 

Online Saver Account 3,964 2,292 

Cash Management 0 2 

ANZ Term Deposit 9,527 13,971 

Bendigo Bank Term Deposit 4,963 4,773 

Total Interest - Unrestricted 18,463 21,043 

Reimbursements   

Insurance 0 0 

Office Supplies 0 71 

Photocopying 14 3 

Other Reimbursements 5,498 11,023 

Total Reimbursements 5,512 11,097 

Total Revenue 526,959 537,116 

   

Expenses from Continuing Operations   

Advertising & Promotion 2,880 1,843 

Assets Purchased Less Than $1,000 3,135 0 

Audit Fees 3,450 3,700 

Bank Charges 0 77 

Board/Governance Expenses 2,793 2,190 

Certification Costs 3,456 0 

Cleaning & Pest Control 1,936 1,583 

Program Support Services   
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 The accompanying notes form part of these financial statements. 

  

 

 

Depreciation 
Leasehold Improvements 5,826 6,573 

Motor Vehicles 15,157 28,879 

Plant & Equipment 9,774 9,686 

Total Depreciation 30,757 45,138 

Fees and Permits 341 132 

Health and Safety 3,000 0 

Insurance - General 536 765 

Loss on Sale of Assets 252 0 

Meeting Expenses 498 545 

Membership Fees Paid 1,209 1,661 

Motor Vehicle Expenses   

Fuel and Oil 7,524 8,557 

Repairs & Maintenance 3,162 4,189 

Insurance 1,594 2,068 

Registration 2,582 1,889 

Total Motor Vehicle Expenses 14,862 16,703 

Postage, Freight & Courier 1,759 1,213 

Printing & Stationery 2,818 2,766 

Security Expenses 7,567 0 

Stationery (Office Supplies) 1,461 1,664 

Publications & Information Resources 404 569 

Rates & Taxes 255 238 

Rent 34,669 33,810 

Repairs & Maintenance 506 1,784 

Salaries & Wages 312,787 352,293 

Annual Leave Expense 11,725 (5,065) 

Long Service Leave Expense 2,459 1,741 

Superannuation 28,064 30,793 

Workers' Compensation 2,993 3,015 

Staff Amenities 849 484 

Sundry Expenses 3,454 3,278 

Telephone, Fax & Internet 9,533 10,574 

Training & Development (staff) 683 3,856 

Travel & Accommodation 3,769 6,139 

Utilities 4,143 4,530 

Volunteer Costs 1,015 192 

Total Expenses 513,877 538,393 

   

Total Comprehensive Result for the Year 13,082 (1,277) 

STATEMENT OF COMPREHENSIVE INCOME 
FOR THE YEAR ENDED 30 JUNE 2013 

  2013 2012 

  $ $ 

Venue Hire 0 165 

Cultural Awareness Training 0 264 

Total Program Support Services 00 428 

Computer Expenses 13,860 9,668 

Credit Card Fees 0 88 
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The accompanying notes form part of these financial statements. 

STATEMENT OF FINANCIAL POSITION 

AS AT 30 JUNE 2013 

 2013 2012 

Assets $ $ 

Current Assets   

Cash at Bank - Unrestricted   

ANZ Cheque Account 7,925 7,971 

ANZ Cash Management A/C 906 6,522 

ANZ Online Saver A/C 103,053 23,796 

Petty Cash 0 52 

Total Cash at Bank 111,884 38,341 

Short Term Investments   

ANZ Term Deposit 205,808 172,639 

Bendigo Bank Term Deposit 89,727 85,367 

Accrued Interest 2,167 0 

Total Short Term Deposits 297,702 258,006 

Prepaid Computer Expenses 7,730 0 

Accounts Receivable (Debtors) 0 987 

Total Current Assets 417,316 297,334 

      

Non-Current Assets   

Bond - Benalla Office 212 212 

Plant and Equipment   

Leasehold Improvements at Cost 73,803 73,803 

Less: Accum Depn Buildings (26,188) (20,642) 

 47,616 53,161 

Office Furniture & Equip. - at cost 92,546 90,361 

Less: Accum Deprec Plant/Equip (55,686) (45,912) 

 36,860 44,449 

Motor Vehicles - at cost 121,356 98,907 

Less: Accum Deprec Motor Vehs (52,451) (40,461) 

 68,905 58,446 

Total Non-Current Assets 153,594 156,268 

      

Total Assets 570,910 453,603 

      

Liabilities   

Current Liabilities   

Payables - Other 924 (1) 

GST Payable 1,141 7,329 

PAYG Withholding Payable 5,443 5,720 

Superannuation Payable 751 752 

Salary Packaging Clearing - L Sanders 550 (65) 

Revenue Received in Advance 115,065 17,500 

Accrued Wages Expense 10,669 9,714 
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The accompanying notes form part of these financial statements. 

STATEMENT OF FINANCIAL POSITION 

AS AT 30 JUNE 2013 
  

  2013 2012 

  $ $ 

Public Transport (Reichstein) 0 3,551 

Total Current Liabilities 134,543 44,501 

      

Non-Current Liabilities   

Employee Benefits/Provisions   

Provision Annual Leave 26,421 14,696 

Provision Long Service Leave 16,195 13,735 

Total Non-Current Liabilities 42,616 28,432 

      

Total Liabilities 177,159 72,933 

      

Net Assets 393,751 380,670 

      

Equity   

Retained Surplus 393,751 380,670 

Total Equity 393,751 380,670 
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The accompanying notes form part of these financial statements. 

STATEMENT OF CHANGES IN EQUITY 

FOR THE YEAR ENDED 30 JUNE 2013 

  2013 2012 

  $ $ 

Opening Balance 380,669 388,559 

Profit / (Loss) 13,082 (1,277) 

Increase (decrease) in Commonwealth funding carry-over 0 (6,613) 

Closing Balance 393,751 380,669 
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The accompanying notes form part of these financial statements. 

STATEMENT OF CASH FLOWS 
FOR THE YEAR ENDED 30 JUNE 2013 

 
 

 Notes 2013 2012 

  $ $ 

Cash flows from operating activities    

Receipt of grants      590,790     561,225 

Receipts from customers        987        14,450 

Interest received         16,295        21,043 

Reimbursements received   5,512 0 

Sundry income & recoupments received   2,740 0 

Payments to suppliers and employees  (480,618)   (534,822) 

Net cash inflow (outflow) from operating activities 2 135,706        61,896 

    

Cash flow from investing activities    

Payments for plant and equipment - including GST      (2,185)     (13,472) 

Payments for motor vehicles - including GST  (22,449) 0 

Payments for leasehold improvements - including GST         0     (1,220) 

Net cash inflow (outflow) from investing activities  (24,634)     (14,692) 

    

Net changes in cash held  111,072     47,203 

    

Cash and cash equivalents at the beginning of the year  296,347     249,144 

    

Cash and cash equivalents at the end of the year      407,419     296,347 
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1 Statement of Significant Accounting Policies 

 

The Board of Management has prepared the financial statements on the basis that the organisation is a non-
reporting entity. The financial statements are therefore special purpose financial statements prepared in 
order to meet the needs of members, satisfy the requirements of the Associations Incorporated Act (VIC) and 
to satisfy government funding requirements.  
 
 

 

The financial report has been prepared on an accruals basis and is based on historic costs and does not take 
into account changing money values or, except where specifically stated, current valuations of non-current 
assets.   

 

 

The financial statements have been prepared in accordance with the significant accounting policies disclosed 
below which the Board of Management has determined are appropriate. Such accounting policies are 
consistent with the previous period unless otherwise stated.  

 

  
The National Standard Chart of Accounts has been adopted for this 2013 financial year and future years, and 
is in line with latest developments in the Not for Profit Sector financial reporting harmonisation. 

  

1(a) Income Tax 

 
The Disability Advocacy & Information Service Inc is a non-profit entity and is therefore exempt from income 
tax under s50-10 of the Income Tax Assessment Act 1997. 

  

1(b) Plant and Equipment 

 

Each class of plant and equipment is carried at cost or fair value less, where applicable, net of any 
accumulated depreciation and impairment losses. 
 

 

The carrying amount of plant and equipment is reviewed annually by the Board of Management to 
ensure it is not in excess of the recoverable amount from these assets. The recoverable amount is 
assessed on the basis of the expected net cash flows that will be received from the assets’ 
employment and subsequent disposal. 
 

 

Subsequent costs are included in the asset’s carrying amount or are recognised as a separate 
asset, as appropriate, only when it is probable that future economic benefits associated with the 
item will flow to the association and the cost of the item can be measured reliably. All other 
repairs and maintenance are charged to the income statement during the financial period in which 
they are incurred. 

  

1(c) Depreciation 

 

The depreciable amount of Office Equipment and Leasehold Improvements are depreciated on a straight  
line or diminishing value basis over their useful lives commencing from the time the asset is first held ready 
for use. 

 

Depreciation of Motor Vehicles is calculated using the diminishing value method. The depreciation method 
more closely aligns the carrying amounts to that expected when the vehicles are disposed of. 
 

  All assets whose cost is greater than $1,000 are capitalised in the financial statements. 
  

1(d) Employee Benefits 

 

Provision is made for the organisation’s liability for employee benefits arising from services rendered by 
employees to the end of the reporting period. 
 

  
  

A liability for annual leave has been recognised and measured as the amount unpaid as at the reporting date 
using current pay rates in respect of employees’ services up to that date. 
 

 

A liability for long service leave has been recognised and is based on expected future payments to be made  
in respect of services provided by employees as at the reporting date. 
  

NOTES TO THE FINANCIAL STATEMENTS 

FOR THE YEAR ENDED 30 JUNE 2013 
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NOTES TO THE FINANCIAL STATEMENTS 

FOR THE YEAR ENDED 30 JUNE 2013  

1(e) Revenue 

 (i) Grants 

 
Grant funds are recognised as revenue when the organisation obtains control over the asset. Control 
granted over assets usually occurs at the time they are received. 

  

 (ii) Interest 

 
Interest revenue is recognised on an accruals basis taking into account the interest rates applicable to 
the financial assets. 

  

 (iii) Gain/(Loss) on sale of Motor Vehicles, Plant & Equipment 

 

Net gain/(loss) on sale of motor vehicles, plant and equipment is recognised as income/(expense) when 
any item of plant & equipment is sold after deducting the carrying values of those assets at the date of 
disposal from the sale proceeds. 

  

1(f) Goods and Services Tax 

 

Revenues, expenses and assets are recognised net of the amount of the GST, except where the amount 
of the GST incurred is not recoverable from the Australian Taxation Office. In these circumstances the 
GST is recognised as part of the cost of acquisition of the asset or as part of an item of expense. 
Receivables and payables in the balance sheet are shown inclusive of GST. 

   

1(g) Trade and Other Debtors 

 

Trade and other debtors are carried at their nominal amount. Collectability of debtors is reviewed on 
an ongoing basis. Debts, which are known to be uncollectible, are provided for through a provision for 
doubtful debts which is raised when doubt exists as to collection. 

  

1(h) Rounding of Amounts 

 Amounts in the financial report have been rounded to the nearest dollar. 
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3 Economic Dependency       

  

The continued solvency of the organisation is dependent on continued funding from the Commonwealth, 
NSW and Victorian Governments. As can be seen from the Statement of Comprehensive Income 
approximately 94% (2012 also 94%) of the organisation’s income is derived from government grants.  
A similar level of funding is expected for the 2013-2014 financial year. 

          

4 Events occurring after reporting date       

  

Since 30th June 2013 funding of $140,000 has been allocated from the Legal Services Board of Victoria to 
enable our Justice Support Project to continue. 
HACC Victoria has allocated $160,000 per year for two years funding a new program requiring the 
employment of two full time Access Support Workers. 

          

5 Contingent Liabilities       

  

Funding has been received from HACC Vic. through the year without authority to commence that associated 
program, resulting in the investment of the surplus funds. Authority to commence is expected in the 2014 
year. In the event that HACC decide not to proceed with authorisation, repayment of a yet undetermined 
portion of the funding will be required. 

    

6 Related Party transactions 

  
The names of the persons who were officers on the Board of Management at any time during the financial 
year are as follows: 

2      Reconciliation of operating result to net cash from operating activities 

 2013 2012 

Comprehensive result for the year 13,082        (1,277) 

   

Add / (Deduct) Non-Cash Flows in Comprehensive Result   

Depreciation        30,757        45,138 

Loss (gain) on Disposal        (3,448)         0 

Loss (gain) on Recoupments (3,551) 0 

Provision for Annual Leave        11,725 (5,065) 

Provision for Long Service Leave          2,459          1,741 

Accrued Interest Income (2,167) 0 

   

Changes in assets and liabilities   

(increase) / decrease in Prepaid Computer Expenses (7,730) 0 

(increase) / decrease in Receivables          987          3,033 

(increase) / decrease in Salary Packaging Payable           614          (791) 

(increase) / decrease in  Payables        (4,587)          1,522 

(increase) / decrease in  Grants Held in Other Agencies               0              38 

(increase) / decrease in  Revenue Received in Advance        97,565 17,500 

(increase) / decrease in  Commonwealth funding carry-over        0 (6,613) 

   

Net Cash Flows from operating activities      135,706        61,896 

NOTES TO THE FINANCIAL STATEMENTS 

FOR THE YEAR ENDED 30 JUNE 2013 



Disability Advocacy & Information Service.    ABN 66 662 360 806 
 
 

 

                        31 

These notes should be read in conjunction with the attached audit report  

  

Name    
 

Date of Appointment  
 

  Dianne King (Chair) Reappointed for two years 22nd November 2012 

  Neil Robson (Deputy Chair) Reappointed for one year 22nd November 2012 

  Ruth Harris (Secretary) Reappointed for one year 22nd November 2012 

  Brian Fealy (Treasurer) Reappointed for two years 22nd November 2012 

  Charie Roberts (Board Member) Reappointed for two years 22nd November 2012 

  Jennifer Tait (Board Member) Appointed 30th May 2013 

  Loretta Caunt (Board Member) Reappointed for two years 22nd November 2012 

  Margaret Goodman (Board Member) Reappointed for one year 22nd November 2012 

  Angele Sliuzas (Board Member) Resigned November 2012 

  

  
 
 

 (i) Remuneration of Board members 

  

All board members performed their duties in an honorary capacity and as such no remuneration was paid 
other than amounts, in accordance with DAIS policies, to cover any travel expenses incurred. 

    

(ii) Remuneration of Key Management Personnel 

  

Any person(s) having authority and responsibility for planning, directing and controlling the activities of the 

Board, directly or indirectly, including any Board Member (whether executive or otherwise) of that entity is 

considered key management personnel.   

 

  
The totals of remuneration paid to key management personnel during the year are as follows:   

 

   
Wages, Salaries and Superannuation $123,942 

  

      (iii) Other related party transactions 

  

During the year a motor vehicle (Toyota Camry, XIJ 147) was sold to a member of staff in accordance with the 
DAIS car replacement policy. This policy allows for trade-in vehicles to be offered to staff and board members 
at a commercially determined trade-in price. If necessary the trade-in price is increased to cover any 
additional costs such as having to obtain a road worthy certificate. 
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Report on the Financial Statements 

We have audited the accompanying financial report, being a special purpose financial report, of the 

DISABILITY ADVOCACY & INFORMATION SERVICE INC. (DAIS), which comprises the Statement of Financial 

Position as at 30 June 2013, Statement of Comprehensive Income, Statement of Changes in Equity and Cash 

Flow Statement together with a summary of significant accounting policies, other explanatory information 

and the Board of Management's declaration. 

 

Board of Management's Responsibility for the Financial Report 

The Board of Management is responsible for the preparation of the financial report, and has determined that 

the accounting policies described in Note 1 of the financial report are appropriate to meet the requirements 

of the organisation's constitution and are appropriate to meet the needs of the members. The Board's 

responsibility also includes such internal controls as the board determines is necessary to enable the 

preparation of a financial report that is free from material misstatement, whether due to fraud or error.  

 

Auditors' Responsibility 

Our responsibility is to express an opinion on the financial report based on our audit. No opinion is 

expressed as to whether the accounting policies used, as described in Note 1, are appropriate to meet the 

needs of the members. We have conducted our audit in accordance with Australian Auditing Standards. 

These Auditing Standards require that we comply with relevant ethical requirements relating to audit 

engagements and plan and perform the audit to obtain reasonable assurance whether the financial report is 

free from material misstatement. 

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the 

financial report. The procedures selected depend on the auditors' judgment, including the assessment of the 

risks of material misstatement of the financial report, whether due to fraud or error. In making those risk 

assessments, the auditors consider internal control relevant to the entity's preparation and fair presentation 

of the financial report in order to design audit procedures that are appropriate in the circumstances, but not 

for the purpose of expressing an opinion on the effectiveness of the entity's internal control. An audit also 

includes evaluating the appropriateness of accounting policies used and the reasonableness of accounting 

estimates made by the board, as well as evaluating the overall presentation of the financial report. 

INDEPENDENT AUDITOR'S REPORT 

TO THE MEMBERS OF DISABILITY ADVOCACY & INFORMATION SERVICE INC. 

ABN 66 662 360 806 
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Auditors' Opinion 

In our opinion, the financial report presents fairly, in all material aspects, the financial position of DISABILITY 
ADVOCACY & INFORMATION SERVICE INC. (DAIS) as of 30 June 2013 and of its financial performance for the 
year then ended in accordance with the accounting policies described in Note 1 to the financial statements. 

 
Basis of Accounting 

Without modifying our opinion, we draw attention to Note 1 of the financial report, which describes the 
basis of accounting. The financial report has been prepared for distribution to members for the purpose of 
fulfilling the Boards' financial reporting responsibilities under the organisation's constitution. As a result, the 
financial report may not be suitable for another purpose. 

 

 

 

 

Auditor: 
 

                                  Chartered Accountant & Registered Company Auditor 

 

Address:                   David Street, ALBURY, NSW 2640 

 

INDEPENDENT AUDITOR'S REPORT 

TO THE MEMBERS OF DISABILITY ADVOCACY & INFORMATION SERVICE INC. 

ABN 66 662 360 806 



Advocacy 

              Access and  
    Support 


